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IMPUKA3
30.12.2020 Nel168
r. Hwxuauii Tarnn

00 oGecrieyeHNH JOCTYIHOCTH 00beKTa
U ycayr aist uaBaauaos B MBOY COLI Ne 80

Bo ucnonnenue npukaza MunuctepctBa oOpazoBanusi U Hayku Poccuiickoit denepaunn ot
09.11.2015 Ne 1309 «O06 yrBepxknmenun Ilopska oOecriedeHHs YCIOBUH TOCTYIMHOCTH JUIS
WHBAINAJIOB OOBEKTOB ¥ TMPEIOCTABISIEMBIX YCIYT B cpepe oOpazoBaHMs, a TAaK)KE OKa3aHUS UM TIPH
9TOM HEOOXOTUMOW TIOMOIIW», B COOTBETCTBHHM C MPHKA30M YTpaBICHUs OOpa3oBaHUS
Anvuauctparu ropona Hwxamii Tarmm ot 27.10.2019 roma Ne 1049 «OO6 yrBepkaeHHH
[TacopTra MOCTYIMHOCTH [JIsl WHBAIHMIOB OOBEKTa M MPEJOCTABISIEMBIX HAa HEM YCIyr B cdepe
00pazoBaHUs»,

IMPUKA3BIBAIO:

1. Bo3710%UTh 003aHHOCTH 0 OpraHU3aly paboThI 0 00ECEeYeHNI0 JOCTYITHOCTH 00bEeKTa
W YCIYT JUIS WHBAIWIOB, MHCTPYKTa)Ka MEepCcoOHANIa U KOHTPOJSI 32 COONIOACHUEM COTPYIHHKAMHU
TpeOOBaHUN JOCTYMHOCTH AJi1 MHBAIMIOB B opranm3anuu Ha Illanrmny C.A., 3amecTuTesi
AMPEKTOPA MO0 BOCIMTATEJIbHOM padore.

2. YtBepauTh MHCTPYKIMIO OTBETCTBEHHOIO COTPYAHHMKA 3a OpraHu3aluio padoThl IO
00€CIeYCHHIO JOCTYITHOCTH 00beKTa U yeuyr it naBanuaoB ([Ipumokenue 1).

3. Ha3HauuTh OTBETCTBEHHBIMH 3a OpraHU3alMI0 PabOTHI MO OOECTIEUYCHHUIO TOCTYIMHOCTH
0o0BeKTa | YCIIYT JUIsl MHBAJIUJOB CJEAYIOIIUX COTPYIHUKOB!

Tpoumny H.A., mexarora — ncuxoJiora,

4. YtBepauth obs3anHOCTH coTpynHukoB MBOY COIII Ne 80 mo obGecnevyeHno JOCTYITHOCTH
00beKTa U YCIIyT Ul HHBAJIHM/IOB, OKa3aHus UM HeoOxoanmoi momoinu ([Ipunoxkenue 2).

5. YrBepauth Ilporpammy umHcTpykTaka padotHukoB MBOY COII Ne 80 mo Bompocam
obecrnieueHus JOCTYIHOCTU O0bEKTa U yCIYT Ul MHBAIMJIOB, OKa3aHUs UM HEOOXOJAUMOI MOMOIIIH
(TTpumosxenwue 3).

6. YrBepauth popmy XKypHana ydera mpoBeleHHs] MHCTPYKTaka paOOTHHUKOB IO BOIMPOCAM,
CBSI3aHHBIM C O0OeCIIeUYeHHEM TOCTYITHOCTH oObekTa U ycuyr it uaBanuaos ([Ipunoxenue 4).

7. Wlanruny C.A., 3aMecTUTENsT TUPEKTOpa MO BOCHUTATENbHOM padoTe., OTBETCTBEHHOMY 3a
OpraHu3aIfio padoThl M0 00ECIIEYCHHUIO TOCTYIMTHOCTU O0BEKTa U YCIYT JJIsi HHBAIUOB, MPOBECTH
UHCTpYKTax ¢ corpyaaukamMu MAOY COILI Ne 80 mo 15.01.2021 r. no [Iporpamme HHCTpyKTaxa
pabotHrukoB MAQOY COIII Ne 80 no Bompocam obecrieueHHs! JOCTYIHOCTH OObEKTa M yCIyr AJs
WHBAJINJIOB, OKa3aHUS UM HE00X0AMMOM MOMOIIH.

8. KoHTpoJb 3a HCIIOTHEHUEM NPHKa3a OCTABIIAIO 32 COOOIA.

Jdupexrop H.B. KoypoBa



ITpunoxxenne Nel

K npukasy ot 30.12.2021
Nel68

HHcTpyKIms 0TBETCTBEHHOT0 COTPYIHHKA
32 OPraHu3anuio padoTsl Mo 06ecrneYeHNI0 TOCTYITHOCTH 00BbeKTa H YCJIYT H MHHCTPYKTAK
nepconajas MBOY COL Ne 80

1. O6uue moJio:keHust

e  UMHcTpykuus OTBETCTBEHHOIO COTPYJHMKAa 3a OpraHu3aluio paboT Mmo oOecreueHuto
JOCTYITHOCTH JJISi MHBAJIUAOB OpraHU3alluy U NPEeJOCTaBIsSEMbIX YCIyr U MHCTPYKTaXX IEepCoHaja
(mamee — OTBETCTBEHHBIM COTPYAHHK 3a OPTraHU3AIMI0 pabOT MO OOECHEYeHHIO JOCTYIMHOCTH
00BbeKTa U yciyr), pazpadoTrana B cooTBeTcTBUM ¢ [Ipukazom MunucrepcTBa 00pa3oBaHus U HAYKH
Poccuiickoit @enepanuu ot 9 Hos0pst 2015 r. Ne 1309 «O6 yrBepxkaenuu Ilopsinka obecrieueHwus
YCIIOBUI JJOCTYITHOCTH JJIsl HHBAJINI0B OOBEKTOB U MPEIOCTABIISAEMBIX yCIyT B cepe 00pa3oBaHus,
a TaK)Ke OKa3aHMsS UM P 3TOM HEOOXOIUMOMN TTOMOTIIIH.

e OTBETCTBEHHBIN COTPYAHUK 32 OPraHU3ALNIO0 PabOT MO 0OECIEUEHUIO JOCTYITHOCTH 00BbEKTa U
yCIIyT Ha3HayaeTcs nmpuka3om aqupektopa MBOY COIII Ne 80.

e MHcTpyKIms 3aKkperuiser 00s3aHHOCTH, paBa ¥ OTBETCTBEHHOCTh OTBETCTBEHHOTO COTPYIHUKA
3a OpraHu3alrio padoT Mo 00ecleYeHHI0 JOCTYMMHOCTH OO0BEeKTa U yciayr B 00Opa3oBaTelIbHOM
OpraHu3aIiy.

e OTBeTCTBEHHBIN COTPYIHUK 33 OPraHU3AINI0 PabOT MO 00ECIIEYCHHUIO TOCTYITHOCTH 00BEKTa U
yCIyr B CBOeH paboTe pykoBojacTByeTcss DenepanbHbIM 3akOHOM «O COIMAIBHOW 3alIuTe
nHBaM10B B Poccuiickoit deaepanum» (B penakmuu oT 01 gexadbps 2014 roga Ne419-03), nuapimMu
HOPMAaTUBHBIMH TPABOBBIMU aKTaMH, JIOKAJIbHBIMU aKTaMH OpraHu3auuu (y4pexxIeHwus),
periaMeHTUPYIOIIUMH  BOTIPOCHl  OOEcTeyeHus] JOCTYIMHOCTH ISl WHBAJIWAOB OpraHu3aluu
00pa3zoBaHus ¥ MPEIOCTABISIEMBIX YCIYT, HacTosmed MHCTpyKiuei.

2. O0A3aHHOCTH OTBETCTBEHHOI0 COTPYJAHHUKA 3a OPraHu3amuio pador mo odecneyeHUI0
AOCTYITHOCTH 00beKTAH yCJIyr

e OpraHu3oBbIBaTh BBINOJIHEHHE HOPMATHUBHBIX IPABOBBIX JTOKYMEHTOB (heAepanbHOro u
PErMOHANBHOTO YPOBHS, OPraHU3AUOHHO-PACHOPSAUTEIBHBIX JOKYMEHTOB OpPraHU3alluH, HHBIX
JIOKAJNbHBIX JIOKYMEHTOB OpraHu3aliy IO BOMpOCaM JOCTYIMHOCTH IJIsi HMHBAaIUAOB OOBEKTa
o0pa3oBaTe/IbHOM  OpraHu3alMd M [PEJOCTAaBISIEMBbIX YCIAYr, a TaKkKe MpeanucaHui
KOHTPOJHUPYIOIIHUX OPTaHOB.

e IIpencraBnsate mupekropy MBOY COII Ne 80 mpemnoxkeHuss mo Ha3HAYCHHUIO U3 4HKCIA
COTPYOHHKOB  OpraHu3alldd  OTBETCTBEHHBIX JIMIl B  CTPYKTYPHBIX  TMOJpa3ieieHHIX
00pa30BaTeNbHOM OpraHu3aluy Mo BOIpocaM o0ecrieueHus JOCTYITHOCTH AJIsi MHBAIUIOB OOBEKTOB
U yCIyT.

e Pa3zpabarbiBaTh, oOecrmeuuBaTh  COTJIACOBAaHUE W YTBEPXKICHHUE  METOAUYECKUX U
MHCTPYKTUBHBIX JOKYMEHTOB Ui coTpyauukoB MBOY COIIl Ne 80 mo Bompocam obecriedeHus
JOCTYIHOCTH O0BEKTa M MNPEJOCTABISAEMBIX YCIYT, CBOEBPEMEHHO T'OTOBUTh M BHOCHUTh B HHX
U3MEHEHHUs] M JOTOJHEHUs, JOBOJUTh MX JO CBEACHUS COTPYIAHHMKOB 00pa3oBaTeiIbHOM
OpraHu3aIiHy.

e OpranusosbiBaTh HHCTpYKTax coTpyaHUKoB MbOVY COILI Ne 80, npoBepky 3HaHUI U yMEHUN
COTPYIHUKOB TI0 BOIIPOCAM JIOCTYITHOCTH JJIsl HHBAIUJIOB OOBEKTOB U YCIIYT.

e OpranuzoBbiBath paboTy no npeaocrasieHno B MBOY COIII Ne 80 GecriiaTHO B AOCTYMHOM
¢dopme (C y4eToM CTOMKHMX HapylmleHHH (yHKUMHA opraHu3Ma HMHBAIUAOB) MHPOpMaLUU 00 HX
mpaBax U 00S3aHHOCTAX, BUIAX COIMAIBHBIX YCIYT, QopMmax, CpoKax, MOPSJKEe U YCIOBHUIX UX
IIpeOCTaBICHUs B 00pa30BaTeIbHON OpraHU3aliim).

e OpranuzoBsiBath padoty no odcienoanuio MbOY COIII Ne 80 u mpenocraBisieMbIX YCIyT U
cocraBienuto Ilacropra noctymHOCTH O0OBEKTa U YCIYr, BXOJUTh B KOMHUCCHIO IO TPOBEJCHUIO



oOciiefloBaHUsl M TACMOPTU3alMM OOBEKTa W NPEAOCTABIAEMBIX YCIYr, OO0ECHEeYnBaTh €ro
cBoeBpeMeHHoe yrBepkeHue aupekropom MBOY COILL Ne 80 u HampaBseHUE B BBILIECTOSIIINI
OpraH BIIACTH B YCTAHOBJIICHHBIC CPOKH.
e OpraHuzoBbIBaTh PabOTY MO OCYIIECTBICHUIO OIEHKHA COOTBETCTBHUS YPOBHS JOCTYITHOCTH JIJIS
WHBATUI0B OOBEKTOB W YCIHYr C HCIOJB30BAHUEM TOKa3aTesield TOCTYMHOCTH JUIsl WHBAIHJIOB
00BEKTOB H MPEOCTABISAEMBIXYCIIYT B cepe 00pazoBaHMsL.
e VYuacTBOBaTh B COCTaBJCHUHM IUIaHa ajgantauuu oOvekra MBOY COHI Ne 80 w
MIPEIOCTABIISIEMBIX YCIYT IS MHBAJTUJIOB.
e Pa3pabGareiBate mopoxkuyro kapry MbOY COIII Ne 80, ygacTBoBaTh B 0OCYKIECHUU 3aKYITKU
HOBOTO OOOpYyIOBaHHWs, BKIIOYas BCIIOMOTATENbHBIE YCTPOWCTBA, a TakKXKe CpPEeICTBa
MH()OPMHUPOBAHUS, B TOM YMCIIEC TyOIMPOBAHUS HEOOXOIUMOM IS TIONyYCHUS YCIIYTH 3BYKOBOW H
3pUTENbHON (B TOM 4YMCIIE TEKCTOBOM M rpaduueckoil) MHPOpMaIMK 3HAKAMM, BBINOJIHEHHBIMU
penbedHo-ToueuHbIM mpudpTOoM bpaiinsg u Ha KoHTpacTHOM (oHe.
e VYyactBoBarh B (OpPMHUPOBAHMU 3aKa3a Ha pa3pabOTKy U B PacCMOTPEHHH pa3zpabOTaHHOMN
MIPOEKTHO-CMETHON JOKYMEHTAIIMM Ha CTPOUTEIHCTBO, PEKOHCTPYKIIMIO M KalUTAIBHBIA PEMOHT
00BEKTOB 00pa30BaTEIbHONW OpraHW3allid C Y4E€TOM YCIOBHM, OOECNEeYMBAIOIINX HX IOJTHOE
COOTBETCTBHUE TPEOOBAHUSM JOCTYITHOCTH ISl MHBAJIAIOB.
e OcymecTBIsATh KOHTPOJb 332 COOJIOJICHHEM TPEeOOBAaHWM JOCTYIMHOCTH JIJIi WHBAIHJIOB IPU
MPUEMKE BHOBb BBOJUMBIX B O3KCIUTyaTalldio, a TaKKe IMPONICANINX KalUTAIbHBIA PEMOHT,
PEKOHCTPYKIIMIO, MOJCPHH3AIHI0O OOBEKTOB HEIBM)KMMOTO HMMYIIECTBA 00pa3oBaTeIbHON
OpraHu3aIuH.
3. IlpaBa OTBETCTBEHHOr0 COTPYAHHMKA 32 OpraHu3amui pador mno ofecrnevYeHn o
AOCTYITHOCTH 00BbEeKTa U yCJIyr
e  KoHntponupoBaTh B 00pa3oBaTelbHON OpraHM3aluy OCYLIECTBICHUE MEp, HAlpaBlIE€HHBIX Ha
obecrieueHre BHIMOTHEHUS TpeboBaHui denepanbHOro 3akoHa «O COIMAaIbLHOM 3alUTe MHBAIHIOB
B Poccuiickoit ®enepanun» (B pemakuuu oT 01 nmexabps 2014 roma Ne419-D3), Ilpukasza
MunucrtepcTBa o6pa3oBanus u Hayku Poccutickoit @eneparuu ot 9 Hosiops 2015 1. Ne 1309 «O6
yrBepxkaenun llopsaka oOecnedeHus YCIOBUIM JOCTYNHOCTH [Jsi MHBAJIWJIOB OOBEKTOB U
MPEAOCTABISIEMBIX YCIyT B cdepe oOpa3oBaHMs, a TAKXKE OKA3aHUS MM MPH ITOM HEOOXO0IUMOMN
TTOMOLIN.
e [lpunumars pemieHuss B TMpeaenax CBOEH KOMIIETEHIMU; KOHTPOJIHMPOBATh COOIOIECHHE
corpynaukamMmu MBOY COIII Ne 80 neilcTByIOIIEro 3aKOHOAATENIHCTBA, & TAK)KE OPraHU3alIMOHHO-
pacnopsaUTENbHBIX JOKYMEHTOB, JIOKAJIBHBIX aKTOB 110 BOIPOCAaM 00ecledeHHsl TOCTYITHOCTH st
MHBAJIUJ0B 00BEKTA U MIPEIOCTABISIEMbIX YCIIYT.
e  BsaumosaelicTBOBaTh ¢ BHEIIHUMU CTPYKTYpaMH I10 BOIIpOcaM 0OecreyeH s JOCTYITHOCTH AJIs
WHBATUI0B 00BEKTA U YCIIYT.
4. OTBEeTCTBEHHOCTb OTBETCTBEHHOI'0 COTPYIHHMKA 32 OPraHMU3alUI0 PadoT Mo odecneyeHn o
AOCTYITHOCTH 00BEKTA U YCJIYT

OTBETCTBEHHBIN COTPYAHHK 32 OPraHU3alUI0 PabOT MO0 0OECIEYSHHIO TOCTYIMHOCTH 00OBEKTa
U YCIOyr HECeT NEePCOHAIBbHYI0 OTBETCTBEHHOCTh 3a BBINOJIHEHHWE HactosAuleil MHcTpykuuu B
YCTaHOBJICHHOM 3aKOHOM TOPSJIKE.



[Tpunoxxenne Ne2

K IIpUKa3y oT
30.12.2021 Nel168

Oo6s13annocTH coTrpyaHuxkoB MBOY COL Ne 80

10 o0ecneYeHn 0 JOCTYITHOCTH 00beKTa U YCJIYT I HHBAJIHM/IO0B,

OKa3aHud UM HQOGXOI{HMOﬁ MnmoMoOIIH

Jupexrop OpranuzoBbIBaTh pabOTy MO OOECHEUEHUIO TOCTYMHOCTHU [yl WHBAJINUJIOB
MBOY COUI | 3panuit, nomemenuii, 3akperieHHon repputopuu MbOY COILL Ne 80,
Ne 80 OKa3bIBAEMBIX YCITyT
YTBepxKaaTh OpraHU3aIlMOHHO-PACTIOPSAIUTEIbHBIC TOKYMEHTHI U UHBIC
JIOKaJbHBIE aKTHIOPTaHU3AIMH 110 BOIPOCAM JIOCTYITHOCTH OOBEKTOB U YCIIYT,
C OTpe/IeNIEHUEeM OTBETCTBEHHBIX COTPYAHUKOB, UX JIOJDKHBIX HHCTPYKIIUHA U
perieHneM BOIIPOCOB MHCTPYKTAXKA.
Opraan30BeIBaTh KOMHCCHOHHOE 00CIe0BaHUE U TTACTIOPTU3AINIO0 00BEKTa
U TPEOCTABISEMBIX YCIYT, YTBEpKAaTh [lacmopT qocTymHOCTH
Opraan3oBbIBaTh B3aMMOJICHCTBHE C PA3IMYHBIMU BHEITHUMH
CTPYKTYpamu 1O BOIIPOCAMJOCTYITHOCTH JJISI HHBAJIUIOB OOBEKTOB U
MPEAOCTABIISIEMBIX YCIYT
OpranuzoBbIBaTh pEIICHHE BOMPOCOB CTPOUTENBCTBA, PEKOHCTPYKIUH,
KaluTajJbHOTO M TEKYIIEr0 PEMOHTA, a TAaK)KE OCHAILEHUS OpraHu3aluu C
y4eTOM TpeOOBaHUN JOCTYIHOCTH JIJIsl MHBAJIUIOB
3amectutens | OpraHu30BBIBaTh BBINOJHEHWE HOPMATHUBHBIX MPAaBOBBIX, OPraHU3aI[MOHHO-
TUPEKTOpa, | paCHOPSAOUTENbHBIX JTOKYMEHTOB BBIIIECTOSIIIUX OPraHu3aluil, JIOKaJIbHBIX
oTBeTcTBeHHbI | akToB MBOY COII Ne 80 mo BompocaM JOCTYNMHOCTH Jisi WHBAJIWIOB
it 3a O00BEKTOB M TMPENOCTABISEMbIX YCIYT, MPEANUCAHUN KOHTPOJIHUPYIOUINX
OpraHM3allUI0 | OPraHoB
paboTHI 1O [IpencraBnsate Ha yrBepkaeHue aupekropy MBOY COHII Ne 80
ofecreueHuIo | KaHAUIATyphl OTBETCTBEHHBIX COTPYIHUKOB CTPYKTYPHBIX MOJpa3ieieHuit
JOCTYIIHOCTH | MO BOIpocaM oOecriedeHus] YCIOBHM JOCTYNHOCTH JJs HWHBAJIUIOB
o0BeKTa 1 OpraHHU3aIMK COLUAIBHOTO OOCTYKMBaHUS U MPEIOCTABISEMbIX YCIYT
yCIyru VYyactBoBath B pa3paboTke  (KOPPEKTUPOBKE),  COIJIACOBBIBATH U
MHCTPYKTaX | IpeAcTaBiATh Ha yTBepxaeHue aupekropy MbOY COLI Ne 80 uHCcTpyKUUH
nepcoHana [0 BOIPOCaM JOCTYIMHOCTH I WHBAIUAOB OOBEKTOB M MPEIAOCTABISIEMBIX

yenyr

Opranu3oBbIBaTh HHCTPYKTaK COTPYAHUKOB II0 BOIIPOCAM JIOCTYIHOCTHU IS
UHBAJINJO0B O0OBEKTOB U MPEIOCTABIISEMbIX YCIIYT

Opranu3oBbIBaTh pabOTy IO MPEIOCTABICHUIO HHBAIM1aM OECIUIaTHO B
JOCTYIHOH (hopMe CydeTOM CTOMKHUX PaccTpoilcTB (pyHKUMH OpraHu3Ma
uHpopManuu 00 UX IpaBax,0053aHHOCTSX, BUIAX YCIYT, CPOKaX, MOPs/IKE
NPEOCTAaBIEHUS U YCIOBUAX JOCTYNHOCTH OpraHn30oBbIBaTh paboTy
KOMHCCHU MO OOCIIeI0BaHUIO OpPraHU3alMy COLMAIbHOT000CTY)KUBAHUS U
NPEOCTABIAEMBIX YCIYT (BO3IJIABIATH KOMUCCHIO) M COCTaBJICHUIO

[TacopTa JOCTYMHOCTH [yl HHBAIUAOB OOBEKTA U YCIYT
VYdacTBoBaTh B (POPMUPOBAHHUHM IUIaHA AJaNTalUMU 00beKTa (0OBEKTOB)
OpraHu3alluy UIPEIOCTABISAEMbIX YCIYT Ul HHBAINIOB.

PazpabaTbiBaTh U MpEACTaBIATh Ha yTBepxkIeHHe aupekropy MbBOY COLI
Ne 80 moposkHyr0 KapTy B LEJSX MOBBILIIEHUS YPOBHS JOCTYITHOCTH OOBEKTa
(0ObEKTOB) OpraHu3alMi U YCJIOBHMH MPENOCTABICHUS YCIYT C YYETOM




MOTpeOHOCTEH MHBAIUIOB
VYuacTBOBaTh B 3aKa3e Ha pa3pabOTKy U B COTIACOBAHHHU IPOEKTHO -CMETHOM
JOKYMCHTAI[MH Ha CTPOUTEIBCTBO, PEKOHCTPYKIINIO, KAMTUTAIbHBIA PEMOHT




00BEKTOB HEIBW)KMMOTO HMYIIECTBA OpraHU3allid C y4ETOM YCJIOBHIA,
00eCTeynBarOIUX COOTBETCTBHUE TPEOOBAHMIM JOCTYITHOCTH JUISl HHBAIHUIOB

CHoenuaaucT 110
OXpaHe Tpyaa

Y4auTeiBaTh TpeOOBAHUS AOCTYIMHOCTH (JOCATAEMOCTH U OE30MACHOCTH) IS
WHBAIUJOB OOBEKTOB M YCIyr, a TaKkXKe OKa3aHWs UM I[PH 3TOM
HE0O0XOIMMO TTOMOIIH - TIPU MPOBEACHUM aHAIN3a COCTOSHHUS O00BEKTa U
pabor mo oxpaHe Tpyaa (MO0 TEXHUKE OE30MaCHOCTH; IO TOXAPHOU
6e3omacuoct) B MBOY COHII Ne 80, mpu ycCTpaHEHUHU BBISBICHHbBIX
HApyLIICHUH WU BBIOJHEHUH TPEANUCAHUNA KOHTPOJIHPYIOIIUX CTPYKTYD,
npu pa3paboTKe MEpPOIPUSATHIA, HAPABICHHBIX HA Pa3BUTHE W TOBBIIICHHE
3P PEKTUBHOCTH PaOOTHI IO KYPUPYEMOMY HAIIPABICHHIO.

VYdacTBOBaTh B OpPraHM3alldi M MPOBEJACHUM HMHCTPYKTaXa IEpPCOHANa —
corpyaaukoB MBOY COIII Ne 80 mo xypupyeMOMYy HanpaBiIeHHIO pabOThI
C yd4eTroM TpeOOBaHUN JOCTYMHOCTH (JOCATaeMOCTH U O€30MaCHOCTH)
00BEKTOB W TIPEAOCTABISIEMBIX YCIYT, a TaKKe TPU OKa3aHWW TTOMOIIH
nHBanuAaM cwiaMu cotpynHukoB MBOY COIII Ne 80 .

VYyacTtBoBaTh B pa3pabOTKe U HEOOXOAUMOI KOPPEKTUPOBKE JOKHOCTHBIX
WHCTPYKIUN COTPYIHHKOB, IPOCKTOB OPraHU3alMOHHO-PACTIOPSTUTEIBHBIX
W  UWHBIX JIOKAJTBHBIX AaKTOB OpraHu3anmuu (YIpeXIeHHs) B YacTH
KypUpYeMOTO HampaBjieHUsT pabOThl MO BOMPOCaM JOCTYITHOCTH JUIS

WHBAJUA0B 00BEKTOB U MPEIOCTABISIEMbIX YCIYT, OKa3aHUs
He00X0IMMOM MOMOIIIY HHBAJTUAAM

ChnenuanucTbl:

YUYUTED,
YUUTEIh —
JIOTOTIe I,
YUUTEIh —
nedeKToor,
TBIOTOP,
nearor —

TICUXOJIOT,
OnbIMoTEKaph

Oka3pIBaTh HMHBAJIWJAAM I[IOMOIIb, HEOOXOJWMYIO JJs TIOJyYE€HUS B
JIOCTYITHOM ISl HUX

dhopme mHbOpMAMKM O MpaBWIAX MPEAOCTABICHHS YCIYTH (YCIyT), B TOM

gucine o0 odopMIIeHHH HEOOXOAMMBIX IS TOJYYCHHS yCayrud (yciyr)

JOKYMEHTOB, O COBEpPUICHWHM HMH JAPYTHX HEOOXOAMMBIX JIsI 3TOTO

NEUCTBUHI

l'otoBuTh WHpOpMaIHIO, OOBABICHHS, WHCTPYKIHH O Tpaduke padoThI

crienuanucTta (kabuHeTa), U pa3Melarh WX Ha MHPOPMAIIMOHHOM CTEH]IC,

Ipyrux WHGHOPMAIMOHHBIX YCTPOMCTBAX OpraHu3anuu (MOJIpa3/elieHus), ¢

y4eTOM TpeOOBaHUI TOCTYITHOCTH JJIsi HHBAJIHJIOB

[IpencraBnsaTh MHPOPMALUIO YIS MOATOTOBKH OOBSBICHHA, WHCTPYKIIUH,

undopmarmu o rpaduke padboThl crnenuanucra (kabWHETa), O IMpaBUIIaX

OKa3aHMsl YCIyT, UHBIX JOKYMEHTOB, BBIIOJHEHHBIX PEIbe(PHO-TOYCUHBIM

mpudToM bpaiins u Ha KOHTpacTHOM (poHE, a TakKe C HMCIOJIB30BAHHEM

HHBIX CITIOCOO0B TyOJIMPOBAHMS

[IpenocranaTe MHBANIKMIAM OecIIaTHO MH(OPMAIIMIO B JIOCTYIHOU (opme

(c yuyeToM CTOMKHX paccTpoilcTB (pyHKIMI opraHu3Ma) o0 HX mpaBax M

00513aHHOCTSX, BUJIAX YCIIYT, CPOKaX, MOPSAKE M YCIOBHIX JOCTYITHOCTH MX
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Oxka3plBaTh HEOOXOMMMYIO TOMOINb WHBAIUAAM TMPH MPEJOCTaBICHUH
yCIyrd, TpU TEepeMelieHnH B TMpeaerax MecTa OKa3aHHs yCIyrH,
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OxpaHHHK Oxka3pIBaTh MOMOIIIb NP BXO1€/BBIXOJIE M3 3[JaHHSI, B TOM YUCJIC IIPH TTOMOTIN
BCIIOMOTATENBHBIX YCTPOUCTB (IIEPErOBOPHOTO YCTPONUCTBA, CHCTEMBI
ABTOMATHYECKOTO OTKPBIBAHHMSI IBEPEH, CMEHHOTO KPECa-KOJISICKH )
OcyIiecTBIATh, TP HEOOXOIUMOCTH, BBI30B OCHOBHOTO U
BCIIOMOTATEIBFHOTO MEPCOHAIA0PTaHU3AINH JJIsl COTIPOBOXKACHUS MHBATH 1A
110 0OBEKTY

TapaepoOmuk | Oka3biBaTh MHBaJIMIAM [OMOIIb MPU OJCBaHMH / pa3fAeBaHUU C
UCIIOJIb30BAHUEM, IIpU

HE00X0IMMOCTH, BCIIOMOI'aTEIbHOTO 000PYA0BAHNUS U BCLIOMOTaTEIbHOTO
nepcoHana. OcylecTBIsATh, IPU HEOOXOAUMOCTH, BbI30B OCHOBHOTO U
BCIIOMOTaTEJIbHOTO TEePCOHATA0PraHU3aIu 1715l COMIPOBOKICHUSI MHBAJIUIA

Y OKa3aHMsI eMy UHOMU OMOIIU Ha 0ObEKTE
CopeiicTBOBAaTh MHBAIM/IAM B MOJIy4€HUU HEOOXOAUMOM nH(OopMaLuu B
JIOCTYIIHOM JUISHUX (pOpMe Ha CBOEM y4acTKe pabOoThI




ITpunoxxenne Ne3

K npukasy ot 30.12.2021
Nel68

IIporpamma uncTpykTaxka corpyaaukos MbOY COII Ne 80,

padoTarmyx ¢ MHBAJIUIAMH 110 BOIIPOCaM, CBSI3AHHBIM C o0ecriedeHHeM J0CTYIHOCTH /IS
WHBAJIN/I0B 3[]aHUIi, CTPOEHHH, IOMellleHUil U TePPUTOPHIi, HCIIOIb3YyeMBbIX

MBOY COHLI Ne 80 npu ocymecTBIeHUN 00pa3oBaTeIbHOM /1esiTeIbHOCTH.

1. OO0uue cBenennst

HNHcTpyKTax 1Mo BompocaM 00eCTIeYeHHs JOCTYITHOCTH ISl MHBAIHU/IOB YCIYT OKa3aHHs TIPH
3TOM HEOOXOJUMOU MOMOIIH MPOBOJIAT CO BCEMH BHOBb IPHHUMAEMBIMH Ha pa0OTy HE3aBUCHMO
OT WX oOpa3oBaHUs, CTaka pabOTHI MO JaHHOW mMpodeccuy WIH JOHKHOCTH, C BPEMCHHBIMH
pabOTHUKAMH, CTY/ICHTAMH, TPUOBIBIIMMHE HAMIPAKTHKY, & TAKXKE C 00YIaAFOIIUMUCH.

WNHCTpyKTaXX TPOBOAWT COTPYAHHK, HA KOTOPOTO IPHUKA30M JTUPEKTOpa BO3JIOKEHA
00513aHHOCTB 110 BOIIPOCaM 00eCTICUeHHSI IOCTYITHOCTH TSI HHBAIHIIOB YCIYT W OKa3aHUsI IPH ATOM
HeoOxoaumoit momotr B MBOY COILI Ne 80.

WNHcTpykTax mNpeaHa3sHaueH Uil WHCTPYKTHPOBAHUS PAOOTHHUKOB IIMKOJBI IO BOIIPOCAM
oOecrieyeHHUs JIOCTYITHOCTH Ui WHBAIUAOB YCIYyIT W OOBEKTOB, Ha KOTOPBIX OHHU
MIPEIOCTABIISIFOTCS, OKa3aHHWS TPU ITOM HEOOXOIMMOM ITOMOIIH, B COOTBETCTBHH C IPHKA30M
MunuctepctBa obpazoBanuss U Hayku Poccuiickoit @exneparuu ot 09.11.2015 Ne 1309 «O6
yrBepxaeHun llopsaka oOecriedeHHs YCIOBHM JOCTYMHOCTH JJisl WHBAIHAOB OOBEKTOB U
MPEAOCTABISIEMBIX YCIYT B cepe oOpa3oBaHWs, a TAKKE OKA3aHUS UM TPHU ITOM HEOOXOIUMOU
TTOMOLITI.

O mpoBeleHUU MHCTPYKTaXKa JIeatoT 3alKCh B )KypHAJE ydeTa MPOBEICHUS HHCTPYKTaXa C
00s3aTeNbHOM MOANKUCHIO HHCTPYKTUPYEMOTO U HHCTPYKTUPYIOILIETO.

2.  Ilporpamma npoBeneHusi HHCTPYKTa:ka. OCHOBHbIE BONIPOCHI HHCTPYKTAaKa:

OO6mue cBeneHus 00 yupeKIEHUHM, KaKk OObEKTe, MPEAOCTaBISIONIEM YCIYTHM B paMKax
JOCTYIHOM Cpe/ibl A MHBAIHJIOB, XapaKTepHbIe 0COOCHHOCTH yUPEKACHNUS,

OcHOBHBIE HOPMATHBHBIE JIOKYyMEHTHI 10 BOINpOCaM OOecCreueHus: AOCTYIMHOCTH s
WHBAJUOB yCIYT U 00BEKTOB, Ha KOTOPBIX OHU IIPEJOCTABISIOTCS;

Bunel napymenuii GyHKIHME opraHu3Ma, MPUBOISIINE K WHBAJIMIHOCTHU, U BbI3bIBAEMbIC
UMU OTPAaHUYEHHUS CIIOCOOHOCTH OCYIIECTBIIATH COIIMAILHO-OBITOBYIO 1 00pa3oBaTeNbHYIO
NeSITeNbHOCTh; JTUKA OOIIeHUs C UWHBaduAaMu. VHCTpYKUMHM TIO MpaBuiIaM 3THUKETa IpHU
obumennn ¢ uHBanMMIamu; OOmuMe MoaXoAbl K OOECHedeHHI0 JOCTYMHOCTH Ui HHBAIUJOB
00BEKTOB 0O0Opa3oBaTeNbHbIX ycayr; TexHuueckwe cpencTtBa oOecnedeHus AOCTYIMHOCTH JUIs
HMHBATUI0B 00BEKTOB 00pa3oBaTeNbHbIX YCiIyr; Opranusamnus J0CTyNna MajJOMOOMIBHBIX TPaKIaH
Ha 00OBEKT: HAa TEPPUTOPUIO OOBEKTA, K CTOSTHKE TPAHCIIOPTA, K BXOTHOM TpyIIe B 3aHKE, K MyTSIM
MepeBUKEHUSI BHYTPHU 3[aHUS, K MECTaM II€JIEBOr0 MOCEIIeHUs (30He OKa3aHUs yCIIyT), K MecTaM
OOIIECTBEHHOTO TOJIb30BAHMS M COMYTCTBYIOIIUM YCIyraMm, B TOM 4YHCJIE, ¥ 30HaM OTIbIXa, K
CaHUTAPHO-TUTMEHUYECKUM TOMEIIEHUSIM, TapAepo0y, CTOJIIOBOM U MPOYUM, PACIOJIOKEHHBIM Ha
teppuropuu MBOY COILL Ne 80.

[Ipn mpoBeaeHHM HMHCTPYKTa)xka MOTYT OBITh OPraHW30BaHbl TPEHUHTH, JEIIOBBIE WIPBHI,
WCIOJIb30BaHbI HATJISIHBIE U METOIMYECKHE TTOCOOUs, MIaKaThl, CXeMbl, MHEMOCXEMBI U TaOJIUIIBI,
WHOM pa3fgaTo4yHbI MaTepHall, a TakKe MPOBEACHA JAEMOHCTpalvs 00OpyIOBaHMs, MOPAIKA €ro
SKCIUTyaTaIu (MOpsIKa paboThl) U XpaHEHUSI.



3. OcHOBHBIE MOJIOKEHUS 3aKOHOJAATEIbCTBA M0 BONPOcaM ofecrevyeHHsl JOCTYIHOCTH ISt
HHBAJIN/IOB YCJIYI'M OKa3aHHUs IPH 3TOM He00X0AMMOMH IOMOIIMN.

Konsennuss OOH o npaBax MHBaJIW0B — OCHOBHBIE I0JIOKEHHUSsI, Kacaloluecsi odecnedyeHnst
AOCTYIHOCTH /ISl HHBAJIN/I0B 00bEKTOB COLMAIBLHOI HHPPACTPYKTYPBI U YCJIYT

OCHOBHBIM MEXAYHapOAHBIM JTOKYMEHTOM, YCTaHaBJIMBAIOIIMM [1paBa MHBAJIUAOB BO BCEM
Mmupe, sBisercs KoHBeHIMs O mpaBax HHBaIMIOB, NpuHsTas [ eHepanbHOi  AccambOieeit
OOH 13 nexabps 2006 r. /lannas KonBenmus nocne parudukanuu ee Poccuiickoir denepanmeit
25 centsa6pst 2012 r. B cootBeTcTBHHM cO cTtathelt 15 Konctutymuu P® crana yacTbio poccHiicKoro
3aKOHOJATENbCTBA. Ee NpUMEHeHHEe Ha TEppUTOPUM HAalleld CTpPaHbl OCYIIECTBISAETCS IYTEM
MPUHATHS TOCYJApCTBEHHBIMM OpraHaMM HOPMATHBHO-IIPABOBBIX AaKTOB, KOHKPETU3UPYIOLIUX
CHOCOOBI peanu3aluy KOHKPETHBIX MoJI0keHni KoHBeHIun.

B crarbe 1 KoHBeHIIMM yCTaHOBJIEHO, YTO €€ 1LI€Ib 3aKJIIOYAETCsl B MOOLIPEHUH, 3aIUTE U
o0ecreyeHny TMOJHOTO M PAaBHOTO OCYILECTBJIEHMS BCEMHU WHBAJIWJaMU BCEX IPaB 4YeJoBEeKa U
OCHOBHBIX CBO0OJ, a TakXe B IOOUIPEHUU YBAXKEHUS MPHUCYIIEr0 UM JOCTOMHCTBA. Jlns
JOCTHKEHHS ITON LEIU

B craTbe 3 KonBeHIMH 3aKperieH psiji MPUHIMIIOB, Ha KOTOPBIX 0a3upyrOTCs
BCE €€ OCTAJIbHbIE MOJIO0KEHHUSL.

K »Tum npuHnunam, B 4aCTHOCTH, OTHOCSTCS:

e NI0JIHOE U APPEKTUBHOE BOBJICUEHHUE U BKIIOUEHHE B OOIIECTBO;

¢ PaBEHCTBO BO3MOKHOCTEH;

e HE IMCKPUMUHAIUS;

e JJOCTYIHOCTb.

VYka3aHHblE NPUHIUIBI JIOTMYECKH BBITEKAIOT OAMH U3 JApyroro. Jlig Toro, 4toObI
o0ecreunTh MOJHOE BOBJICUEHNE U BKJIFOUEHUE HHBAIKUA B OOIIECTBO, HEOOXOIMMO IIPEJOCTaBUTh
€My PaBHBIE C IPYTMMH JIOABMH BO3MOXHOCTH. /I 9TOrO0 MHBaIMA HE JOJDKEH MOABEPraThCs
auckpuMuHAIUU. OCHOBHBIM CIIOCOOOM YCTpaHEHHMs IUCKPUMHHALMU WHBAJIUJOB SBJISETCA
obecrieueHre TOCTYITHOCTH.

Cornacao crarbe 9 KoOHBeHIMHM YTOOBI HAAEIUTh HWHBAIMIOB BO3MOXHOCTHIO BECTH
HE3aBUCUMBIN 00pa3 )KM3HM M BCECTOPOHHE Y4acTBOBaTb BO BCEX ACHEKTaX JKU3HU, JOJIKHbI
IPUHUMATbCA HaJileXKallue Mephl Ui oOecliedeHusl MHBAIUAAM JIOCTyIla HapaBHE C APYIMMH K
(bu3n4YecKkoMy OKPY)KEHHUIO, K TPAHCIOPTY, K MHPOPMALUU U CBS3H, BKIOYas MH(OPMAILMOHHO-
KOMMYHHUKAI[MOHHBIE TEXHOJIOTUU U CUCTEMBI, a TAKXKe K APYTUM OOBEKTaM U YCIyram, OTKPBITHIM
WIM IPEJOCTaBISAEMbIM JJIsl HACEJICHUA, KAK B FOPOJCKHX, TaK B CEJIBCKUX paliOHaX. OTH MEpHI,
KOTOpbI€ BKJIIOYAIOT BBIABICHHE W YCTpaHEHME MPENATCTBUM U  0apbepoB, MEIIAIOLINX
JOCTYITHOCTH, IOJIKHBIPACIIPOCTPAHATBCS, B YACTHOCTH:

e Ha 3/1aHMs1, JOPOTH, TPAHCIIOPT U Ipyrue BHYTPEHHHUE U BHELIHUE 0OBEKThI, BKIHOYas
LIKOJIBI, )KUJIbIE JOMa, MEAULIMHCKIE YUPEXIECHUS U paboune MecTa;

e Ha MH(OPMAILIMOHHbIE, KOMMYHUKALIMOHHbIE U JIPyTUe CIIY:KObI, BKIIIOYas
3JIEKTPOHHBIE CIIYKObI UIKCTPEHHBIE CITYKOBI.

e TEX CIydYasX, KOIJla MHBINWIAM HE 00eCHeunBaeTcs NOCTYIMHOCTh YCIYT U
apXUTEKTYPHBIX OOBEKTOB,ITPOUCXOIUT UX TUCKPUMUHALIMSL.

B crarpe 2 KoHBEeHIMM JUCKPUMMHALMS 1O NMPU3HAKY WHBAJIWIHOCTU OIPEAEIAETCS Kak
moboe paszauuue, MCKIYEHHWE WIM OrpaHHYEHHE 0 NPUYMHE WHBATUAHOCTH, LEIbI0 WU
pEe3yJIBTaTOM KOTOpPOTO SIBJISETCS yMaJ€HHWE WIM OTPULIAHHWE IIPU3HAHUSA, pEalU3alud WU
OCYILIECTBIICHHsI HApaBHE C JPYTMMHU BCEX IpPaB Y€JIOBEKAa U OCHOBHBIX CBOOO] B MOJIUTUYECKOMH,
HKOHOMHUYECKOM, COLMAILHON, KYIbTYPHOM, TpaKIaHCKOHM MITH JIF000H HHOM 00s1acTH.

CornacHo cratbe 5 KOHBEHLMM TrocyaapcTBa 3alpemiaroT Jo0yH0 JTUCKPUMUHAIMIO IO
MPU3HAKY MHBAJUJAHOCTH U TapaHTUPYIOT HHBAIKUAM PaBHYIO U 3()()EeKTUBHYIO PABOBYIO 3aAIUTY
OT JUCKpUMHHALIMKM Ha JIO00H moyBe. DTO, B YaCTHOCTH, O3HA4YaeT, YTO TOCYJapCTBO
yCTaHaBIIMBaeT OOs3aTeNbHbIe I MCIOJIHEHUS TpeOOBaHUs, HalpaBlieHHbIE Ha obOecredeHue
JOCTYIHOCTH JJI1 MHBAJIMAOB JACATEIbHOCTH OpraHW3aluil, MpEeAoCTaBISAIOIMINX YCIYTH
HACEJICHHUIO.



JlocTynHOCTh /1711 MHBAJIUJOB JOCTUTAETCA C IOMOIIBIO Pa3yMHOIo IpucrnocodOieHus. B
cratbe 2 KOHBEeHIIMM pa3yMHOE MTPHUCIIOCOOTICHNE OTIPEIENIAETCS KaKk BHECEHUE, KOTIa 3TO HY)KHO B
KOHKPETHOM Cllydae, HEOOXOOUMBIX U MOAXOIAIIUX MOTUPHUKAIMA M KOPPEKTHBOB, HE
CTAaHOBSIIMXCA HECOpPasMEpHBIM HJIM HEONpaBAaHHBIM OpeMeHeM, B IelsiX obOecreueHHs
peayiv3allMM WM OCYUIECTBJICHHS HHBaJIMJaMU HapaBHE C JAPYTMMHU BCEX IIpaB 4eJOBEKa MU
OCHOBHBIX CBOOOI.

PazymHOe mpucnoco6ieHne 3aKkio9aeTcsi B TOM, YTO JESITeIbHOCTh OpraHU3aIlluH
MpPUCIIOCA0IUBACTCS Ui MHBATUIOB JIByMsi crioco0amu. Bo-mepBrix, obecrieunBaeTcst
JOCTYITHOCTh 3JJaHUM U COOpPYKEHUH JaHHOMOpraHu3aluu IyTeM oOOpyIOBaHUS WX NaHAYCaMH,
IIMPOKMMH JIBEPHBIMH IPOEMaMH, HAAMHUCAMU mpuQTOoM bpaiiis, u T.m. Bo-BTOpbIX,
o0ecrieynBaeTcsi JOCTYITHOCTD ISl HHBAJIHJIOB YCIYT ATUX OPTaHU3alUi ITyTeMH3MEHEHHS
MOpsAJIKa X MTPEIOCTABIIEHU S, OKa3aHHs MHBAINIAM JIOTIOTHUTEIbHOW IOMOIIIM ITPU UX MOJTY4YEHUH,
U T.IL

VYka3aHHbIE Mepbl IO IPUCIIOCOOJIEHNIO HE MOTYT OBITh OecrpenenbHbIMU. Bo-1epBbIX, OHU
JOJKHBl ~ COOTBETCTBOBATh IMOTPEOHOCTSAM HMHBAJIMWJOB, BbI3BAHHBIM OrPAaHUYEHHUSIMH  HX
KU3HeNesTeNnbHOoCTH. Hampumep, uMHBanua BCIEACTBUE 3a00JI€BaHMS  CEPIEYHO-COCYAUCTOMN
CUCTEMBI ITPH MOJB30BAaHUU PEUHBIM MOPTOM JIOJHKEH UMETh BO3MOYKHOCTD JUISl OTABIXA B CUITYEM
nosnokeHnu. OJHAKO 3TO HE MOPOXKAAaeT MPaBO MHBAJIHMAA MOJB30BAaThCS 3aJI0M TOBBIIIEHHOMN
KOM(OPTHOCTH Ui oULIMATIbHBIX JAeJeraunid, eciu ecThb CHAsYMe Mecta B oOmiem 3ane. Bo-
BTOPBIX, MEPHI IO MPUCHOCOOIECHUIO IOJIKHBI COOTBETCTBOBATH BO3MOKHOCTSIM OpraHU3allUi.
Hamnpumep, He o6ocHOBaHO TpeOOBaHUE MOTHOCTHIO PEKOHCTpyUpoBaTh 3manne XVI B., KoTopoe
SBIIIETCS TAMSATHUKOM apXUTEKTYPHI.

C nomouipio pa3yMHOTO IpucnocoOienus GopMupyeTcsl TOCTyIHas cpefa s WHBAJINUJIOB.
BaxxHo#l cocTaBisitoIiel TOCTYIMHOW Cpeabl SIBISETCA YyHUBEpCATbHBIM au3aiiH. Crarbsi 2
KonBeHnmuu onpesenser yHUBEpCaIbHBIN IU3aiiH KaK U3aiiH MPEIMETOB, 00CTAaHOBOK, ITPOTPaMM
W YCIYI, TPHU3BAHHBIA CHENAaTh UX B MAaKCUMAaJIbHO BO3MOXHOM CTENEHU NPUTOJHBIMH K
MOJIb30BAHMIO JUISL BceX JoJell 0e3 HeoOXOAMMOCTH aJanTalld WM CIEeNHaIbHOrO Tu3aiHa.
YHuBepcanbHbId IU3alilH HE HUCKJIIOYAET BCIOMOTATENbHBIE YCTPOWCTBA ISl KOHKPETHBIX TPYIII
WHBAJIUOB, TJe 3T0 HeoOxonumo. B menom, yHHBepcaiabHBIA AM3aiiH HAMpaBJIeH Ha TO, YTOOBI
caenatb OOCTaHOBKY, IpeIMEThl MaKCHUMajlbHO NPUTOJHBIMHM Ui KCIIOJIb30BAaHUS BCEMU
KaTeropusMu rpaxjaad. Hampumep, HU3KO DPACIOJIOKEHHBIM TaKCO(OHOM MOTYT IOJIb30BaThCS
JIMLa Ha UHBAJIMIHBIX KOJISICKAX, AETH, JIFOJIM HU3KOTO POCTA.

Poccuiickoe 3akOHOIATENBCTBO KOHKPETHU3UPYET pealn3aluio MoJiokeHuil KoHBeHIMHu o
mpaBax HWHBaNUAOB. Peanuszamus Ha mnpakThke TpeOOBaHUII NPAaBOBBIX AaKTOB, KacCaOUIUXCS
CO3JaHMs JOCTYIHOM cpelbl Ui MHBAIMJIOB, SIBJISETCS HCIIOIHEHHEM O053aTelbCTB, B3STHIX
nepell WHBAIUIAMH POCCHUICKMM OOIIECTBOM B JIMIE TOCYAapCTBa, paTU(GUIIUPOBABIIETO
KonBennuto o npaBax UHBaJIHJIOB.

Co3pnanue TOCTYITHOM Cpeibl AJIsi UHBAJIUJIOB PETYJIUPYIOT:

1. ®enepanbhbiii 3akoH 0T 24 HOSOps 1995 r. Ne 181-D3 «O conmaibHON 3alTUTE UHBATUIOB B
Poccuiickoit deneparuny (M3BaeueHms)

2. Knaccudukanmm W KpUTEpUHU, HCIOJIb3yeMbIe MPH OCYIIECTBICHUU MEIUKO-COIUATBHON
9KCHEepPTH3bl TpaxJaH (eaepaqbHBIMU TOCYAAPCTBEHHBIMU  YUPEKICHUSMU  MEIUKO-
COLIMANIBHOM 3KcnepTu3bl, yrBepxkaeHHble IIpukazom Muntpyna Poccum ot 29.09.2014 N
664u (U3BneueHus)

3. O6mme mnoaxoJpl K OOECHEeYeHHIO JOCTYIHOCTU MJIsi MHBAJIUAOB OOBEKTOB U YCIYr B
MIPUOPUTETHBIX cepax KU3HEIeATETbHOCTH

4. ®depnepanbHblil 3aK0H 0T 24 HOsI0pst 1995 1. Ne 181-P3 «O coumanbHON 3a1UTe HHBAINOB B
Poccuiickoit ®eneparuny (M3Bnedenus)

5. Kogexc Poccuiickoit denepanyu 00 aJMUHUCTPATUBHBIX MpaBoHapymieHUsx (M3BiedeHus)
CIT 59.13330.2012. «/locTymHOCTb 34aHUIl M COOPYKEHHUH s MaJOMOOWJIBHBIX TPy
HaceneHus. AkryanusupoBaHHas penakuus CHull 35-01-2001», yrBepkaennsiii IIpukazom
Munpernona Poccun ot 27 nexaOpst 2011 r. Ne 605 (M3BneueHus nosio>keHui, KOTOpble HOCSAT



00s13aTeNBHBIN XapakKTep)

6. Texuuueckue cpeincrBa oOecreYeHUs: AOCTYMHOCTH JUISI MHBAJIHIOB OOBEKTOB COIMAIBHOMN

7.

8.

UHPPACTPYKTYPHI

®enepanbHbliit 3aK0H 0T 24 HOsAOpst 1995 r. No 181-D3 «O couuanbHON 3alIUTe HHBAIUIOB B
Poccuiickoit @enepanun» (M3pneuenust)

Knaccugukanuss TEeXHUYECKUX CPEICTB peadmauTanuu (W34eiuil) B paMKax (eaepaabHOro
IepeyHsi peadMIMTAlMOHHBIX MEPONPUATUN, TEXHUYECKUX CPEJCTB PEeaOWIMTALUU U YCIYT,
MIPEAOCTABIISIEMBIX MHBAIUIY, YTBEPXKIACHHOTO pacnopsbkeHueM lIpaBurensctBa Poccuiickoin
Oenepannu ot 30 nexadbps 2005 1. N 2347-p (yrBepxkaena Ilpukazom Muntpyna Poccun ot
24.05.2013 N 214n).

9. ObecnieyeHne JOCTYITHOCTH I HHBAJIHIOB 00IIero 00pa3oBaHMs
10. ®enepanpubrii 3akoH oT 29 nmexadbps 2012 1. Ne 273-D3 «O6 obpazoBanmu B Poccuiickoii

12.

13.

14.

15.

16.

17.

18.

denepauun»
11.

[opsimok opraHW3amMy W OCYIIECTBICHUS OO0pa30BaTENBHOW NEATEITFHOCTH O OCHOBHBIM
o0uieo0pa3oBaTenpbHbIM MpOrpaMMaM — 00pa30BaTENbHBIM IporpaMMaM JOUIKOJIBHOTO
oOpa3oBanusi, yrBepxkIeHHbI [Ipukazom MwunoOpHayku Poccum ot 30 aBrycra 2013 1. Ne
1014 (U3Bneuenust)

[opsimok opraHW3amMy W OCYIIECTBIICHUS 00pa30BaTEIBHOW NEATEIFHOCTH IO OCHOBHBIM
0011e00pa3oBaTEIBbHBIM MPOTPaMMaM - 00pa30BaTEIBLHBIM IIPOrpaMMaM HadyajabHOTO OOIIEro,
OCHOBHOTO 0OmIero u cpegHero ooOmero oOpa3zoBaHus, yTBepkAeHHbIH [Ipukazom
Muno6pHayku Poccun ot 30 aBrycra 2013r. Ne 1015 (M3Bneuenmus)

[Mopsimok  opraHM3amMd W OCYHIECTBICHHS  OOpa30BaTEIbHOH  AEATEIBHOCTH IO
JIOTIOJTHUTEIBHBIM ~ 00IIe00pa3oBaTeIbHBIM  MpOTpaMMaM,  YTBepKIeHHbIH  [Ipukazom
Muno6prayku Poccun ot 29 aBrycra 2013 1.

Ne 1008 (M3Bneuenus)

[Topsimox TpoBeACHHS TOCYIApCTBEHHOW MTOTOBOM aTTeCTallMM TIO0 00pa30BaTeIbHBIM
nmporpaMMaM OCHOBHOTO 001Iero oOpa3oBaHus, yTBepxacHHBIM [Ipukazom MwuHOOpHAYKH
Poccun ot 25 nexabps 2013 1. Ne 1394 (M3Bneuenus)

[Topsimox TpoBeACHHS TOCYIApCTBEHHOW MTOTOBOM aTTeCTallMM TIO0 00pa30BaTeIbHBIM
mporpaMMmamM cpenHero oOmero oOpa3oBaHus, yTBepxkaeHHbIM [Ipukazom MunHoOpHayku
Poccun ot 26 nexadps 2013 1. Ne 1400. (M3BneyeHms)

CIT 59.13330.2012. «/locTymHOCTh 3MaHUKW W COOPYKEHUH I MaJOMOOWJIBHBIX TPYIII
HaceneHus. AxrtyanusupoBaHHas pemakius CHull 35-01-2001», yrBepknennsiii [Ipukazom
Munperuona Poccun ot 27 nexadpst 2011 r. Ne 605 (M3BneyeHus 1monoKeHuid, KOTOpPbIe HOCAT
00s13aTeIbHBIN XapaKTep)

Ceon mpaeun CIT 138.13330.2012 «OOuiecTBeHHbIE 3/aHUS U COOPY)KEHHUS, TOCTYITHbBIE
MaJOMOOMIIBHBIM TpyIaM HaceneHus. [IpaBuia TPOEKTUPOBAHUS, YTBEPKICHHBIN
ITpukazom ['occtpos ot 27.12.2012 Ne 124/T'C (13BneueHus)

Metouyeckie peKOMEHIAIUU [0 OPraHU3ali U MPOBEIECHUIO0 TOCYIapCTBEHHON HUTOrOBOU
aTTecTallid MO 00pa30oBaTENbHBIM MpPOTpaMMaM OCHOBHOTO OOIIEro M CpeaHero oOIIero
oOpa3oBaHus B GopMe OCHOBHOTO T'OCYAaPCTBEHHOTO K3aMEHa U €IUHOT0 TOCYJapCTBEHHOTO
9K3aMeHa JUIsl JIMIl C OrPAaHUYEHHBIMH BO3MOKHOCTSIMH 30POBbS, NETeH-WUHBAIUIOB U
WHBAINJOB, HanpasieHHble [TuceMom Pocobpranzopa ot 25.02.2015 Ne 02-60.



Buabl HapylmieHu# (PyHKIUA OpraHu3Ma, IPUBOASAIIME HHBAJTU/IHOCTH,
U BbI3bIBaeMble MMM OTPAHMYEHHS CIIOCOOHOCTH OCYILIECTBJISITh

COIII/IaJII)HO-ﬁbITOBle ACATECJIbHOCTD.
YcraHoBJIeHHEe HHBAJIHIHOCTH B COOTBETCTBHH C pOCCHﬁCKHM 3aKOHOATECJIHCTBOM.

WuBanuy — nuo, KOTOpOE€ MMEET HapyIIeHHWE 3J0POBbS CO CTOMKHM pPacCTPOHCTBOM
¢byHkuui opranu3ma, oOyclIOBICHHOE 3a00J€BaHUSAMH, MOCIEACTBUSIMHU TPaBM WIH Ae(eKTamH,
MNpUBOAAIICEC K OIPAHHUYCHHUIO JKU3HCACATCIBHOCTH W BbI3BIBAIOLICC HCO6XOI{I/IMOCTB €ro
COLMAIbHOW 3aIIIUTHI.

HpI/I OTOM II0J OrpaHUYCHUCM KHU3HCACATCIbHOCTU MNMOHMWMACTCA IOJHAad WJIM 4YaCTUYHAad
yTpara JIMIOM CHOCOOHOCTM WJIM  BO3MOXKHOCTH  OCYIIECTBJIATH  CaMOOOCITYy)KHBaHHE,
CaMOCTOATCIIbHO MEPCABUTATECS, OPUCHTUPOBATHCH, 06HIaTI>C$I, KOHTPOJHUPOBATHL CBOC IOBCACHUC,
00yuaThCs ¥ 3aHUMATBCS TPYI0BOM 1€ATENBHOCTBIO.

Cooeporcanue kame20puii HCU3HEODeAMENbHOCIU YeN08eKd
Karteropun Copep:xaHue KaTeropuu )KU3HeAesITeJIbHOCTH

AKU3HECACATCIBbHO
CTH

CrocoOHOCTB YelloBeKa CaMOCTOATENBHO OCYILECTBIIATE OCHOBHBIE
duznonoruueckre NoTpeOHOCTH, BBIMIOIHATH MOBCEAHEBHYIO
OBITOBYIOJICSITENILHOCTh, B TOM YHCJI€ HABBIKU JIMYHON TMTHEHbI

CriocoOHOCTh CaMOCTOSITEBHO IEpEeMENIaThCsl B IMPOCTPAHCTBE,
COXpaHSATh pPaBHOBECHE Tella MPH NEepPeABHUKEHHH, B MOKOE U MpH
MepeMeHe  IOJIOKEHUS  Tejla, I[0JIb30BAaThCsi  OOIIECTBEHHBIM
TPAHCIIOPTOM

CriocoOHOCTD K a/IeKBATHOMY BOCTIPUSITUIO JTUYHOCTU U OKPYKAIOIIeH
00CTaHOBKH, OIICHKE CUTYyallid, K ONPEICIICHHI0O BPEMEHH M MecTa
HAXO0XKJICHUS

CrocoOHOCTh K YCTAHOBJICHHIO KOHTAKTOB MEXAY JIIOABMH ITyTEM
BOCHPUATHUSA, TIepepabOTKU, XpaHEHHsI, BOCIIPOM3BECHUS U Mepeaadu

CriocoOHOCTB K
camMo00CTy>KHBAHUIO

CrocoOHOCTB K
CaMOCTOATEILHOMY
Hep CABUXXCHUIO

Croco0OHOCTB K
OpHEHTAITUH

CriocoOHOCTB K

0OLIEHUIO
uHbopmaruu
CrocoOHOCTh CrocoOHOCTh K OCO3HAHHIO ce0si U a/IeKBaTHOMY MOBEACHUIO C
KOHTPOJIUPOBATH y4yeToM
CBOEIIOBE/ICHHE COIIMAJILHO-TIPABOBBIX U MOPATbHO-ITHUECKUX HOPM
CrocoOHOCTh K  IIeJIeHAalmpaBJIEHHOMY MpOIECcCY OpraHu3aluu
JEeSITEIbHOCTH
[0 OBJIQJICHUIO 3HAHUSMH, YMEHHUSIMHU, HaBbIKAMH M KOMIIETEHIUEH,
Croco6HOCTE K MPUOOPETEHUIO OTIbITA IEATEIBHOCTH (B TOM UHCIIE
00yueHUI0 npodeccuoHanbHOr0,  COLMANBHOTO,  KYJIBTYPHOTO,  OBITOBOTO
XapakTepa), pPa3BUTHUIO CIHOCOOHOCTEH, MPHOOPETEHUIO OIbITa
OPUMEHEHUS 3HaHWi B TOBCEAHEBHON KU3HU U (OPMHUPOBAHHIO
MOTHBAIIMY MOJIy4eHUs 00pa30BaHMsIB TEUCHHUE BCEH KU3HU
CriocoOHOCTh OCYILIECTBISATh TPYAOBYIO JAEATEIbHOCTH B
CrocoOHOCTB K COOTBETCTBUHU C
TPYAOBOIA fieaTenbHOCTH| TPEOOBAHUAMH K COJIEPIKAHMIO, 00BEMY, KAYECTBY H YCIOBUIM

BBITIOJTHEHHS paOOTHI

YcTaHOBIEHNE MHBAIUIHOCTH y B3POCIHBIX U JAETEH OCYIIECTBIISETCS NPHU IPEIOCTABICHUU
rOCYJIapCTBEHHOM YCIYTH N0 IPOBEICHUI0 MEAUKO-COLMAIBHOM JKCIepTU3bl. JlJIsl BBITTOJHEHUS
aTOoif ycnyru B P®  GyHKUMOHUPYIOT —(QenepaibHble YUPESKICHHUS MEAUKO-COIHAIBHOMN
SKCHEPTU3BI, IOJBEAOMCTBEHHbIE MUHHCTEPCTBY Tpylda M COLMAIbHOM 3amuThl Poccuiickoin
denepauuu.




VYcnoBusIMHA IpU3HAHUSI TPAXKIAHUHA UHBAIMJIOM SIBIISIIOTCS:

HapyleHHe 370POBbS CO CTOMKHM PacCTpOMCTBOM (DyHKUIMH opraHu3ma, 0OyCIOBICHHOE
3a00JIeBaHUSIMU, TTOCIICACTBUSIMU TPABM HIIH JIePEKTaAMU;

OTpaHUYEHUE KUZHEJESITEIbHOCTH;

HE00X0AMMOCTh OCYIIECTBICHUS MEp COLIMATILHOM 3alIUThI, BKJIIOYask peaOHINTAIIHIO.

Hanuuune nuib 0THOTo U3 YKa3aHHBIX YCIOBUMN HE SIBISIETCS OCHOBAHUEM, JI0CTATOYHBIM IS
MIPU3HAHUS TPaXKTaHUHA UHBAINUJIOM.

WHBanuaHOCTh YCTaHABIMBAIOT HMCXOJS W3 KOMIUIEKCHOM OIIEHKH COCTOSIHUSI 370POBbS
rpakJIaHMHA B COOTBETCTBUU ¢ KitaccupukanusMu M KpUTEPHUSIMHU, YTBEPKICHHBIMH MUHTPYIOM
PO.

B 3aBUCHMOCTH OT CTENEHH paccTPONCTBA (PYHKIMIA OpraHu3Ma rpaKAaHuHy, IPU3HAHHOMY
nHBAIMIOM, ycraHaBiauBaerca I, II wm III rpynma wmeBammaHocT. | rpynma MHBaIMIHOCTH
YCTaHaBJIMBAETCS TpU HambOoJee TsHKENbIX paccTpoicTBax (QyHkuumid opranusma, III rpynna
WHBAJUIHOCTH — IPU HamOoJee Jierknx. Pebenky (uiy B Bo3pacTe j0 18 ner) He 3aBUCHUMO OT
TSKECTH PAacCTPOMCTBA (PYHKIMH OpraHM3Ma YCTaHAaBJIMBAETCS KaTETOPUS
«peOEHOK — MHBAJIU]TY.

I'paxnanvHy, NpU3HAHHOMY MHBAJIMJIOM, BBIJAIOTCS CIIpaBKa, MOATBEpKiatomias (akrt
YCTaHOBJIEHUS MHBAJIUHOCTH, C YKa3aHUEM TPYIIbl MHBAIMIHOCTH, a TAKXKe MHAWBUTyaIbHAs
nporpamMma peadbunuranuu. [lopsaok cocraBienus u GopMbl CIIpaBKU U MHAWBUTYaTIbHOM
MIPOrpaMMbl peabuiInTaum yreepxkaatorcss Muntpyna Poccun. Hapsiny ¢ TepMHUHOM «HMHBalum B
HOPMAaTUBHBIX aKTaxX M CHEUAIbHOMN JUTEpaType HCIOJIb3YETCs] TEPMUH «MAJTOMOOUIIbHBIE
rpynmnsl HaceneHus» (MI'H), koTopslit onpeaensieTcs Kak «JIH01, UCTIBITHIBAIOIINE 3aTPYAHEHUS
IIPU CAMOCTOSATEIHLHOM NEPEIBUKEHUH, IOJTyYEHUH YCIIYTH, HE0OX0IMMOM HH(pOpMALUK UK TIpU
OPUEHTUPOBAHUUB IpocTpaHcTBe. K MaoMOOMIBHBIM IpyIIaM HACEJIEHUS 371eCh OTHECEHBI:
MHBAJIN[BL, JIIOJM C BPDEMEHHBIM HapyIIEHUEM 37I0pOBbs, O€pEMEHHbIE KEHIIMHBI, JIFOJU CTapIINX
BO3PAcCTOB, JIOAH C IETCKUMHU KOJISICKAMH U T.IL.).

Taxum 06pazom, MI'H — 310 Gosee mmpokas KaTeropus JIFOACH, BKIIOYAroas B ce0s HHBAIUIOB.

CucremaTusamnusi ¢GopM HHBAJIHIHOCTH JIJIs1 PellIeHHsI BOMPOCOB IOCTYMTHOCTH.

JInsi penieHus BOIIPOCOB CO3/aHUsSl JIOCTYITHOW CpEeIbl JKU3HENCATEIBHOCTH Ha OOBEKTax
COLMANBHOM MHPPACTPYKTYPHI pazpadoTaHa Kiaccudukanus GopM HHBAIHIHOCTH.
Knaccugpurayus ¢popm unsanuonocmu:

ByxkBennoe
* DopMbl HHBAJIHAHOCTH I'paduueckoe niobpakenue
obo3znauenne

K HHBanunibl, nepeasuratomecs Ha
KpecJlax-KonscKax O

o HHBannabl ¢ HapylWEHHAMH OIIOPHO- h
ABHIATENILHOIO annapara

C HuBanuisl ¢ HAPYIUISHHSIMH 3pEeHUs

el

r HuBanunisl ¢ HApYLIEHHAMH ClIyXa s .

v HuBanunisl ¢ HapyIEeHHAMH
YMCTBEHHOIO PasBHTHA

B 3aBucumMocTtu ot (bOpMBI HHBAJIMAHOCTH JIMIO CTAJIKUBACTCA C OIIPECACICHHBIMHA 6apbepaMH,
MCHIAIOMIUMHA €MY IIOJIb30BATHCA 3AaHHUAMH, COOPYXCHUSAMH U MNPEAOCTABIACMBIMU HACCIICHUIO
yCiIyraMu HapaBHE C OCTAJIbHBIMUJIFOAbMHU.



Kparkas xapakTepucTuka 6apbepoB OKpYKalolleil cpe/ibl AJ1s HHBAJIH/I0B pa3HbIX (hopm

Jna uneanuoos, nepeosucarwuxca Ha Kpeciax-kKosackax, 0apbepaMH pa3InYHON CTENEeHU
BBIPQKEHHOCTH MOTYT OBITH TOPOTH, CTYIIEHH, HEPOBHOE, CKOJIb3KOE MOKPHITHE, HEMPaBUIHLHO
YCTaHOBJICHHBIE MTaHAYChI, OTCYTCTBHUE TOPYYHEN, BEICOKOE PaCIoIoKeHHe HH(POpMaIiK, BEICOKUE
MPUJIABKH, OTCYTCTBHE MECTa IS Pa3BOpPOTa Ha KPECIO- KOJACKE, Y3KHE JIBEPHBIC HPOEMBI,
KOPHUIOPBI, OTCYTCTBHE ITOCTOPOHHEH IOMOIIM TPH MPEOAOJICHUH MPENATCTBHA  (Tpu
HE00X0MMOCTH) U Ap. puzmueckre u HHPOPMALMOHHBIE OaphEPHI.

s uneanuooe ¢ HapyweHuAMU ONOPHO-08USAMENTbHO20 annapama, 0apbepaMu pa3InyHON
CTETICHU BBIPAKEHHOCTH MOTYT OBITh!

1) s UL, MEepeABUrarOIIMXCS CAMOCTOSTEIBHO ¢ MOMOIIBIO TPOCTEH, KOCTBUICH, OMOp —
MOPOTH, CTYIEHHW, HEPOBHOE, CKOJIb3KOE NOKPBITHE, HENPAaBWIHHO YCTAHOBIICHHBIE ITaHIYCHI,
OTCYTCTBHE IMOPYYHEH, OTCYTCTBHE MECT OTABIXA HA ITyTH JBIKEHHS U Ap. prusmueckue 6aprepsi,

2) Uis JII, HE IEHCTBYIOIINX PyKaMU — MPEMSATCTBUS MPU BBITIOJIHEHUU TCHCTBUIA pPyKaMu
(oTKpBIBaHUE JIBEPE, CHATHE OJIEXKIbI U 00YBH U T.J., IOJIb30BAHUE KPAHOM).

Jnsa uneanuooe ¢ napywenuamu spenusi 6apbepaMu Pa3IUYHONW CTENEHH BBIPAKEHHOCTH
MOTYT OBITh OTCYTCTBHE TaKTWJIBHBIX YyKa3aTeledl, B TOM YHCJE HalpaBJICHHUS BIKCHUS,
WHGOPMAIIMOHHBIX yKa3aTelel, Nperpajbl Ha IIYTH JBWKCHUS (CTOWKH, KOJIOHHBI, YTIIBI,
CTEKJISIHHbIE JIBEpH 0€3 KOHTPACTHOro 00O03HA4YeHHsS U Jp.); HEPOBHOE, CKOJIb3KOE IMOKPHITHE,
OTCYTCTBHE TIOMOIIIM Ha 00BEKTE COIMAIbHOM MHPPACTPYKTYPHI Ul TOJydeHHUs] HHPOpMaAUU U
OpHUEHTAINH U JIp.

Jnsa unsanuoos ¢ uapywenusmu cayxa OapbepaMu Ppa3IUYHON CTENEHU BBIPAKEHHOCTU
MOTYT OBITh OTCYTCTBHE 3PHTEIHHON MH(OpPMAIMH, B TOM YHCIE TPU YPE3BBIYAHHBIX CHUTYAIUIX
Ha OOBEKTEe COIMANbHOM HHPPACTPYKTYpbl, OTCYTCTBUE BO3MOXHOCTH  MOJIKIIOYCHHUS
COBPEMEHHBIX TEXHHUYECKHUX CpEJICTB peadmiIuTauuu (CIyXOBBIX alaparoB) K CHCTEMaMm
uHdopmauuu (Hampumep, Yepe3 HHAYKUHUOHHBbIE TETIH), 3JIEeKTPOMArHUTHbIE TIOMEXH IpHU
MPOXOJIe Yepe3 TYPHUKETHI, CPEICTBAa KOHTPOJIS JUISl JIMI[ C KOXJIGAPHBIMU HMILIAaHTaMH,
OTCYTCTBHE CYPJAOIEPEBOTIHKA, TUDIOCYpIOTIEPEBOAUNKA U AP. HH(POPMAITMOHHBIE OaphepHI.

Jna uneanuooe ¢ Hapyulenusmu yMcmeeHHo2o pazsumus OapbepaMy pa3IMYHOW CTEreHU
BBIPOKEHHOCTH MOTYT OBITh OTCYTCTBHE MOHSTHOM Al yCBOeHHs HH(opmanuu Ha oOBEKTe
COLIMANIBHOM MH(PACTPYKTYpPbI, OTCYTCTBUE MOMOIIM Ha OOBEKTE COLUAIBHON HMH(PACTPYKTYpPhI
JUI TIOJTy4eHUs] THPOPMaIlUU U OpUEHTAINH U JP.

O01mme peKOMeHIAUM JIJISl CIIEIHUAJTHUCTOB M0 YCTPAHEHHUI0 0apbepoB /1151 HHBAJWI0B ¢
pa3HbIMU popMaMM HHBAJTUIHOCTH.

Obwue pexomenoayuu no ycmpaweHuro 6ApPbepos OKpycaruell cpeovl 0l UHBATUOO8 C
PA3HBIMU POPMAMUUHBATUOHOCTIU

OcHoBHbIe (OPMBI HHBATHAHOCTH | OfUIME PeKOMEHIAIMH N0 YCTPAHEHHI0 0aphepoB
OKpY Kawulel cpeabl

HNuBanuapbi, Ycrpanenue (puzndyeckux 6apbepoB Ha IMyTU K MECTY

nepeABUrawIMecs Ha IpPEJOCTaBIECHUS YCIYT, ajJbTepHATUBHbIE (HOPMBI

KpecJIax-KoJIsICKax OKazaHus yciayr (B T.4.) Ha JoMy, YyIoOHOe
pa3menieHre HMHGOpPMAlMM, OpraHu3anus padoThI
IIOMOUTHHUKOB

NuBanuabl ¢ HapylIeHUAMHA VYcrpanenune ¢u3ndyeckux OapbepoB Ha MYTH K

ONOPHO-ABUIATEJILHOI0 MECTY MPEAOCTaBICHUS yCIyr, OpraHu3alus MecTa

annapara JUIs OTHBIXa; s WHBAJIWJIOB HE JEHCTBYIOHINX
pYKaMH — ITOMOIIb IIPU BBIMOJIHEHUH HEOOXO0MMBIX
JENUCTBUN




HHBaubl ¢ HAPYIIEHHSIMU Ycrpanenue WHOOPMANMOHHBIX UM (U3HUECKUX

spenust OapbepoB Ha MyTH JIBUKEHUS, MPEAOCTABICHUE
uH(bOPMAIMK B JOCTYTHOM BHJAC (YKPYITHEHHBIH
mpUQPT, TIOCKO — TOYEYHBIH MIPUPT bpaiins,
KOHTPACTHBIE 3HaKM), JIOITYCK
TU(IOTIEPEBOTINKA, IOMYCK COOAKH MPOBOTHUKA

HNuBanuael ¢ HapyuieHHeM ciryxa VYcrpanenue 6apbepoB 10 MPEI0CTABICHUIO
uH(OPMAIINH, TOTTYCK CYpIOTIePEBOTINKA

HHBAIMABI ¢ YcTpaneHue OapbepoB MO IPEAOCTABICHUIO

HApPYLIEHUSAMH HHq)Opl\faHHH

YMCTBEHHOTO Pa3BHTHS («ICHBIN SA3BIK» WIIN <JIETKOE YTEHHUEY),

OpraHu3anus COMPOBOKICHUS

IIpaBuia 3TuKeTa NPy 001LIEHUH C MHBAJTUAAMH.

PaGoTHukamu opraHusanuii, IpeJoCTaBIsIONINX YCIYTH HaceJIeHUIO, T0JKHA ObITh OKa3aHa
MOMOIIb WHBAJIUJAM B IPEOJIOJIEHUN OapbepoB, MEMIAIOMIMUX MOIYYEHHUIO UMU YCIYr HAapaBHE C
npyrumMu  unamu. COBOKYNMHOCTh CHOCOOHOCTEM, 3HaHMM W yMEHUH, HEOOXOAMMBIX JUIS
3¢ ¢deKTUBHOrO OOIIEHHsS TMpU OKa3aHWM TIOMOLIM HWHBAIMJIAM B MPEOJIOJICHUH OapbepoB
Ha3bIBaeTCs KOMMYyHHKaTuBHas 3¢ ¢dexktuBHOCT. KoMMyHukanus (oOiieHue) paccMaTpuBaeTcs
KaK BaXKHeWIIas CTOpOHa 000N JesATeNbHOCTH, BO MHOTOM OO€creuuBaomias ee ycnex
MpPOIyKTUBHOCTh. ~KOMMyHHMKaTHBHasi  KOMIIETEHTHOCTh  HeoOxoauma  Kaxaomy.  Jlis
CHEIHAIMCTOB MPOo(ecCHOHAILHO 3HAYUMBIMU SIBJISIIOTCS. YMEHMSI IPABHJIBHO BOCHPHUHUMATH M
MOHUMATh JIPYroro 4ejoBeKa, FPaMOTHO OKa3blBaTh YCIYIHM B YUPEKICHUH WM OpraHU3alUu.
Pa3BuTHE KOMMYHUKATHBHBIX YMEHHUH CKIIQJBIBAETCA U3 CIEAYIONINX OCHOBHBIX HABBIKOB:

— n30erath KOHQIMKTHBIX CUTYAIIHi;

— BHUMATEJIbHO CITyIIaTh MHBAIK/A U CIBILIATH €r0;

— peryaupoBaTh COOCTBEHHbIE IMOLMH, BOSHUKAIOLIHNE B IIPOLIECCE B3aUMO/IEHCTBYS;

— o0ecneunBaTh BHICOKYIO KYJIBTYpPY U 3TUKY B3aUMOOTHOLICHUH;

— LIMBUJIM30BAaHO MPOTUBOCTOSITh MAHUITYIMPOBAHHUIO.

CymiecTByroT 001Me MPaBUJIA ITHKETA NMPHU 00IIEHNH ¢ HHBAJUIAAMHU, KOTOPHIMU MOTYT
BOCIIOJIb30BAaThCSl PAOOTHUKM  OpraHM3alui, NPEAOCTABIAIOUIMX YCIYIM HACElIeHHIO, B
3aBHCUMOCTH OT KOHKPETHOM CUTyallUu:

1.06pawenue k wuenosexy: Kkorja Bbl pa3roBapuBaeTe € HWHBAJIUAOM, oOpalaiitech
HEINOCPEJICTBEHHO K HEMY, a He K COIPOBOXKIAIOIIEMY WIH CypJIONEpPeBOJYUKY, KOTOpbIE
IIPUCYTCTBYIOT IIPU PA3roBOPE.

2.Ilooicamue pyku: KOrja Bac 3HAKOMSAT C MHBAJIUJOM, BIIOJIHE €CTECTBEHHO MOXaTb €My
PYKY: JaxeTe, KOMY TPYAHO JIBUI'aTh PyKOH MJIM KTO MOJIb3YETCS IPOTE30M, BIIOJIHE MOTYT [105KaTh
PYKY — IPaBYIO UJIH JIEBYIO, YTO BIIOJIHE JOITYCTUMO.

3.Haswisaiime cebs u Opy2ux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIA IUIOXO HIIU
COBCEM HE BUJUT, 00s3aTeNIbHO Ha3blBaiiTe ceOsl U Tex Jrojell, KoTopble MpuuuM ¢ Bamu. Ecim y
Bac o0mas Oecena B TpyIie, He 3a0bIBaiiTe MOSICHUTD, K KOMY B IaHHBIH MOMEHT BbI 00palllaeTech,
Y Ha3BaTh ceOsl.

4. IIpeonoxcenue nomowu: €CIU Bbl IPeUIaraeTe NOMOILb, KANUTE, MOKa ee MIPUMYT, a 3aTeM
CIPALIMBANTE, YTO U KaK JIENATh.

5. Aoexsamnocms  u  @edxciugocmy. oOpamaiTech € B3POCIBIMH  HHBAIUIAMHU Kak C
B3pocabiMU. OOpalaiiTecbK HUIM [0 HMEHH U Ha Thl, TOJBKO €CIIU Bl XOPOILIO 3HAKOMBI.

6.He onupaiimeco Ha Kpecno-KoaAcKy: ONMPATbCcs WM BUCHYTh Ha YbEW-TO WHBAIMIHOMN
KOJISICKE — TO K€ CaMOoe, YTO OMUPATHCS WM BUCHYTh Ha ee o0JasaTene, U 3TO TOKE pa3paxact.
WNHBanuaHasg Koyisicka — 3TO 4YacTh HENPUKACAEMOrO IPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€
HCIIOJIb3YET.

7.BHumamenvHocms U mepneaugocms: KOTJa Bbl pasroBapHBacTe C 4YeIOBEKOM,
UCTBITHIBAIOIINM TPYAHOCTH B OOIIEHUH, CIyIIaWTe €ro BHUMATeNbHO. bByabTe TeprenuBbl,
KJIUTE, KOTJIa YeJIOBeK caM 3akoHYMT (ppa3y. He mompasisiiTe ero u He JOroBapuBaiTe 3a HETO.
Hukorzaa He npuTBOpsANHTECH, UTO BBl IOHUMAETE, €CIIM HacaMOM Jiene 3To He Tak. [loBropure, uto



BBI TIOHSUJIH, 3TO TIOMOXET YEJIOBEKY OTBETUThH BaM, @ BaM — IOHSATH €r0.

8.Pacnonoxcenue 0ns Oecedvl: KOTAA BBl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIMMCS
WHBAJTUIHOH KOJISICKOM MIJIH KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAIllM U €ro TJia3a ObUIM Ha
OJIHOM ypOBHE, TOTJIa BaM OyjeTjerye pasroBapuBarh. PasroBapuBasi ¢ TEMH, KTO MOXET, YUTATh
no rybam, pacmojoXHTech Tak, 4roObl Ha Bac mamanm cBer, u Bac Obulo XOpomio BHJHO,
nocrapainTech, yToObl Bam Huyero (ena, curapersl, pyku), HE MEIIao.

9./Ipusneuenue 6HUMaHUs Yer06eka: 9TOObI IPUBIICYh BHUMAHUE YETIOBEKA, KOTOPBIH III0OXO
CHIBIIIUT, IOMAIIIMTE €My PYKOW WM moxJjomnaWte mo miedy. CMOTpuTe eMy MpsMo B IJa3a u
TOBOPUTE YETKO, HO UMEWUTE B BUJY, YTO HE BCE JIIOJHM, KOTOPHIC IJIOXO CIBIIIAT, MOTYT YHUTATh
1o ryoam.

10. He cmywaiimecs, ecnu CIy4aifHO JOMYCTWIIM OIUIONIHOCTD, CKa3aB «YBHAUMCS» WiIH «BbI
CIIBIIIIATTN 00 3TOM...7» TOMY, KTO HE MOKET BUCTh WJIU CIIBIIIATS.

Taxxke pa3paboTaHbl MpaBuUiia ATHKETA JJS JIMI C Pa3HBIMU PACCTPOMCTBAMHU (DYHKIIMMA
opranu3ma. CrnHcoOK TpaBWJ JOCTAaTOYHO BeldWK. Ecinum coMHeBaeTech, pacCUMTHIBAMTE Ha CBOU
3/IpaBblii CMBICI U CHOCOOHOCTh K COYYBCTBHIO. OTHOCHTECH K APYrOMYy YEJIOBEKY, Kak K cebe
CaMOMY, TOYHO TaK € ero yBakaiiTe — U TOI'/1a 0Ka3aHUE yCIYr'y B YUPEKIACHUU U 001IeHue Oy1yT
3¢hHEeKTUBHBIMH.



HpaBmIa ITHKETA IIPA oﬁmemm C HHBAJIUJIaMHU, UCIIBITHIBAIOIIUMUTPYAHOCTH IIPA
nmepeaABUKCHUU.

1.TToMHUTE, YTO MHBAIMAHAS KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YeloBeka. He
00JI0KauMBalTECh HA HEe, HE TOJIKAWTe, He KIaJUTe Ha Hee HOTH Oe3 pasperieHus. HauaTh kKatuth
KOJISICKy 0e3 coryiacusi MHBalIHMga — TO K€ CaMoOe, YTO CXBATUTh M MOHECTH 4YeJoBeKa 0e3 ero
paspeleHusl.

2.Bcerma cmopammBaiiTe, HyXHa JIM TIOMOIIb, NPEXJIe YeM okas3arb ee. l[lpemmaraiite
MTOMOIIb, €CITU HY)KHO OTKPBITh TSDKEIYIO IBEPh WM MIPOUTH 110 KOBPY C JUTHHHBIM BOPCOM.

3.Ecnu Bamre mpeioeHre O MOMOIIM MPUHSATO, CIPOCUTE, YTO HYXKHO JIeNaTh, U YETKO
CIIEIyUTE UHCTPYKLMAM.

4.Ecnu BaM pa3peniii Tepe/BUTaTh KOJSCKY, CHavaja KaTuTe ee MemieHHo. Koiscka
OBICTPO HAOMpPAET CKOPOCTh, M HEOKHUIAHHBINA TOJYOK MOYKET IMIPUBECTH K IMTOTEPE PABHOBECHSI.

5.Bcerna nudHO yOeKITalTech B JOCTYITHOCTH MECT, TJI€ 3allJITAHUPOBAHBI MEPOTIPUSTHUS.
3apaHee MOMHTEPECYHTECh, KaKM€ MOTYT BO3HUKHYThH MPOOJIEMBbl UM Oapbepbl U KaK UX MOXKHO
YCTPAHUTD.

6.He Hamo xyomaTh 4YeIoBeKa, HAXOJAIIETOCS B WHBAIHMIHOW KOJISICKE, MO CIIMHE WM IO

ieyy.

7.Ecii BO3MOXKHO, PACMOJOKUTECh TaK, YTOOBI Balld JHIla ObUTM HA OJHOM YpPOBHE.
N3beraiite monoKeHus, TP KOTOPOM BalieMy cOOECeIHUKY HY)KHO 3alPOKHIBIBATH TOJIOBY.

8.Ecim cymiecTBYIOT apXHTEKTYpHBIE Oapbephl, MPEIyNpeAnTe O HHUX, YTOOBI YEJOBEK
MeJT BO3MOYKHOCTh TPHHUMATE PEIICHUS 3apaHee.

9.IToMHUTE, YTO, KaK MPABWIO, Y JIFOJICH, UMEIONIMX TPYAHOCTH MPH TEPEABHMKCHUH, HET
po0JIeM CO3pEHUEM, CITyXOM U TIOHUMaHHUEM.

10.He nymaiite, 9TO HEOOXOAUMOCThH TOJB30BAThCS WHBATUIHOW KOJSACKOM — 3TO
Tparenus. ITO CrmocoO CBOOOJHOTO (€CIM HET apXUTEKTYPHBIX OaphepoB) mepenBrkeHus. EcTb
JIIOJIM, TIOJB3YIOIIMECs WHBAJIUAHOMN KOJIICKOM, KOTOpbIE HE YTPATWUJIM CIIOCOOHOCTH XOAWTHh U
MOTYT MEPEBUTAThCS C IOMOIIbIO KOCThUIEH, TPOCTH U T.M. KOSICKM OHM MCHOJB3YIOT AJIS TOTO,
YTOOBI IKOHOMHTH CHJIBI ¥ OBICTPEE MEePEIBUTATHC.



HpaBI/IJIa ITHKETA IIPH oﬁme}mn C HE3PAYNMMU.

1.Ilpennaras cBOO MOMOILb, HANIPABJISITE YEIOBEKA, HE CTUCKMBANTE €r0 pyKy, UIUTE TakK,
KaK BbI OOBIYHO XOJHTE.

2.He Hy)XHO XBaTaTh CJIENOTO YEJOBEKA U TAIIUTh €ro 3a COOOH.

3.0mummre KpaTko, TJI€ BBl HAXOJWUTECh. [IpeaynpexgaiiTe O MPEmsSTCTBUSAX: CTYICHSX,
JTyXax, iMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

4. Vcnionp3yiiTe, €CiM 3TO YMECTHO, (hpas3bl, XapaKTepH3yIOIIHe 3BYK, 3alaX, PacCTOSHUE.
Jlenutech yBUICHHBIM.

5.00pamaiitecb ¢ co0aKaMH-MIOBOJBIPSIMA HE TaK, KaKk C OOBIYHBIMH JIOMAUTHUMU
XKUBOTHbIMU. He koMaH/yliTe, HE Tporaiite u He Urpaite ¢ co0aKoi-moBOABIPEM.

6.Ecin BRI coOMpaeTech 4nTaTh HE3psiUEMY UYEIOBEKY, CHaudala MpeaynpeauTe o0 3TOM.
I'oBopute HOpmanbHbIM rosiocoM. He mnpomyckaiite uHpopMaiuio, eciu Bac 00 3TOM He
MOTPOCHT.

7.Ecan 370 BaXHO€ MUCHMO WJIM JOKYMEHT, HE HYXHO A yOeAUTEIbHOCTH J1aBaTh €ro
norporate. IIpm 3TOM He 3ameHslTe uyTeHue nepecka3oM. Korna He3psdmil 4elloBeK JOJDKEH
MOANUCATh JOKYMEHT, MpOYHUTaiTe ero o0s3arenbHo. VHBaIMAHOCTH HE OCBOOOKIAET CIIETOro
YeJI0BEKa OT OTBETCTBEHHOCTH, O0YCIOBIEHHOMN TOKYyMEHTOM.

8.Bcerna oOpamiaiiTech HEMOCPEACTBEHHO K YENIOBEKY, JaKe €CIM OH Bac HE BUIMT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

9.Bcerna HaspIBalTe ceOsl W MPEACTABISHTE OPYTHX COOCCETHHKOB, a TAKKE OCTATBHBIX
MPUCYTCTBYIOMMX. ECITN BBI XOTUTE TOKATh PYKY, CKOXXHUTE 00 ITOM.

10. Korma BBI mpeuiaraete He3psYeMy YeJIOBEKY CECTh, HE YCAKMBAHTE €ro, a HampaBbTe
PYKY Ha CIUHKY CTyJia WM MOJJOKOTHUK. He BOauTe Mo MOBEPXHOCTH €ro pyKy, a JAailTe emy
BO3MOXHOCTh CBOOOJHO TOTporaTh mnpeaMer. Eciu Bac mompocuiiv MOMOYb B3ATh KakKOM-TO
MIpeIMET, He CIeAYET TAHYTh KUCTh CIENOro K IpeaMeTy U OpaTh €ero pyKoi 3TOT IpeaMerT.

11. Korpga BbI 00mIaeTech ¢ rpynmnon HE3psSIUX JIIOACH, He 3a0bIBaliTe KaX bl pa3 Ha3bIBaTh
TOTO, K KOMY BbI 00paIaerech.

12. He 3acraBnsiiTe Bamiero coOeceJHMKA BEIIaTh B IYCTOTY: €CIU BBl IEPEMEIIACTEChH,
MIpEeyNpeUTE €ro.

13. BriosiHe HOpPMAaJIBHO YIOTPEOISATH CIOBO «CMOTpEThby». [l He3psyero dyeinoBeKa 3TO

O3Hay4aeT
«BHJIETh PyKaMu», 0CsI3aTh.

14, 306eraiiTe  pacIIBIBYATBHIX  ONpPENEICHUH W HMHCTPYKIUH, KOTOpPbIE  OOBIYHO
COTPOBOXKIAIOTCS KEeCTaMH, BbIpakeHUN Bpojae «CTakaH HaxOIUTCS TIe-TO TaM Ha CTOJIE».
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

15.Ecnu BBl 3aMeTWIIM, YTO HE3PAYUI YEJIOBEK COWJICS C MaplIpyTa, HE YIpPaBIsHTE €ro
JBUKEHHEM HAapACCTOSIHUU, TIOJIOMIUTE U IOMOTHTE BHIOPATHCS HA HY)KHBIN MYTh.

16.Tlpu cnycke UM MoabeMe MO CTYNEHbKaM BEAUTE HE3PSUEro MEPHeHAUKYISIPHO K HHM.
[lepenBurasice, He JenaiTe PHIBKOB, pe3KUX ABMXKEHUM. [Ipy cOpoBOXIEHIH HE3PSIUETO YeTIOBEeKa
He 3aKJIa/IbIBAalTe pyKH Ha3aJ — 3TO HEYIO0OHO.



HpaBmIa ITHKETA IPHU OﬁIIIeHI/II/I C HHBAJIUIaMHU, UMCIOIIMMHU HAPDYUICHHE CJIyXa

1.PasroBapuBas ¢ 4€JIOBEKOM, Y KOTOPOIO IUIOXOM CiIyX, CMOTpUTE IpsMO Ha Hero. He
3aTEMHSNTE CBOE JIMIO U HE 3aropakMBaiTe ero pykamu, BOJIOCAaMHU WM KAKUMU-TO IIPEIMETaMHU.
Bamr cobeceTHUK JODKEH IMETh BO3MOXKHOCTD CIIEANTH 32 BRIPAKEHUEM BaIIeTO JIMIIA.

2.HexoTopsble JIt0j1 MOTYT CIIBIIIATh, HO BOCIIPUHUMAIOT OTAEIbHBIC 3BYKH HETpaBMIbHO. B
3TOM CIIy4aeroBOpUTE Oosiee IPOMKO M YETKO, O0Mpast MOAXOAAIINN ypoBeHb. B npyrom ciyuae
MOHAMOOUTCSA JIMIIb CHHU3UTH BBICOTY TOJIOCAa, TaK KakKk YeJNOBEK YTPaTHJ CIIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

3.Yto0bI mpuBII€Ys BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIINT, HA30BUTE €r0 MO UMEHH.
Ecnu oTBeTa HET, MOXKHO ciierka TPOHYTh YEJIOBEKA MJIU )K€ ToMaxaTh PYKOM.

4.Ecnu BBl cooOuraere MH(OPMAIINIO, KOTOpas BKIIOYAET B ce0sl HOMEpP, TEXHUYECKUN WU
JPYroy CIOKHBIM TEPMUH, apec, HAIUIIUTE ee, cooOuuTe Mo (pakCy WIM AIIEKTPOHHOH IMOYTE,
WM JIIOOBIM JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO MOHSTA.

5. Ecnm cymiecTByrOT TpyJHOCTH NPU YCTHOM OOILEHHH, CHPOCHUTE, HE OyAET JIM Ipolle
MEePENHChIBATHCA.

6.04yeHp YacTO TIyXHWE JIIOJM HKCIIOJIB3YIOT S3BIK KecToB. Ecim BBl oOmiaerech depes
MepeBOYNKa, HE 3a0yapTe, 4TO OOpamarbhCcs HAI0 HEMOCPEICTBEHHO K COOECEeNHUKY, a He K
IIEPEBOTUHKY.

7.He Bce mronu, KOTOpBIE IUIOXO CIBILIAT, MOTYT 4YuTaTh Mo rybam. Bam nydme Bcero
CIIPOCHTH 00 3TOM TIpH MepBOi BcTpeue. Ecnu Bam cobecemHuk 001a1aeT 3TUM HAaBBIKOM, HYXHO
co0JTI0/1aTh HECKOJIBKO BKHBIX TIPABHIL.

8.HOMHI/IT€, YTO TOJIBKO TPH U3 ACCATHU CJIOB XOPOIIO MPOYUTHIBAIOTCH.

9.HyxHO cMOTpeTh B JHIIO COOECEIHHWKY M TOBOPUTH SICHO M MEJUIEHHO, HCIOJIb30BaTh
npocThie (hpasbl U n30eraTh HECYNIECTBEHHBIX CIIOB

10. HyxHO WuCHONB30BaTh BbIpAXEHUE JIMLA, KECTbl, TEJIOABWKEHHUS, €CIH XOTHUTE
MOAYEPKHYTH WM MPOSICHUTH CMBICT CKa3aHHOTO.



IIpaBuiia 3THKeTAa NPU O0LIEHNH ¢ MHBAJIMIAMH, HMEIOIIMMH 32/1eP:KKY B Pa3BUTHU U
npod;emMbl 001IeHHs], YMCTBEHHbIC HAPYIICHUS

1. Ucnonb3yiiTe 1OCTYNHBIN SI3bIK, BIPAKAUTECh TOYHO U 110 JIENY.

2. M30eraiiTe CIOBECHBIX IITAMIIOB M 0OPa3HBIX BBIPAKEHUI, €CIIM TOJIBKO Bbl HE YBEPEHBHI B
TOM, YTOBaIll COOECEAHUK C HUMU 3HAKOM.

3. He roBopure cBricoka. He mymaiite, 4Tto Bac HE HOHMYT.

4. ToBopsi 0 3amavyax WM TPOEKTE, paccKa3bIBailTe Bce «mo Imaramy». Jlaiite Bamiemy
co0EeCeTHIKY BO3MOKHOCTh OOBITPaTh Ka)/IbIi HIar IMOCIIE TOTO, KaK BB OOBSICHUIIN EMY.

5. McxonuTe U3 TOro, 4To B3pOCIIbII YEIOBEK C 33JEPKKOM B pa3BUTHH UMEET TaKOU
K€ OTIBIT, KaK ¥ JIIOOOU JPYTroil B3pOCIbIi YeTOBEK.

6. Ecin HeoOXoquMo, WCIONB3YyHTe WLTIOCTpauuu Wi QoTtorpaduu. Byabre roToBBI
MIOBTOPUTH HECKOJIBKO pa3. He caapaiiteck, eciu Bac ¢ epBOTo pas3a He MOHSUIH.

7. OOparaiiTech ¢ 4YeJIOBEKOM C MpoOjieMaMu pPa3BUTHS TOYHO TaK K€, KaK Bbl Obl
obpamanucek ¢ m00bIM apyruMm. B Oecene oOcCykmaiiTe Te€ K€ TEMBI, KakKhe€ BbI 00CYXIaere C
OpyruMu JroabmMu. Hampumep, mitaHel Ha BBIXOAHBIE, OTIYCK, TOT0A, MOCIETHIE COOBITHS.

8. OOpammaiiTech HETIOCPEICTBEHHO K YEIIOBEKY.

9. [lomHHMTE, YTO JIOMU C 3aJEPXKKON B Pa3BUTHH JEECIIOCOOHBI W MOTYT IOJAIUCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBaTh, JaBaTh COIVIACUE HA MEIUIIUHCKYIO TTIOMOIIb U T.1.

l'[paBmIa ITHKETA IIPHU oﬁmemm C HHBAJIUJIAMHU, HMCIOIIIUMHU IICUXUIECCKHUE HAPYIICHUHA

[lcuxuyeckne HapymieHHss — HE TO JXK€ caMoe, 4To MmpoOiieMbl B pa3Butuu. Jlrogm c
MICUXUYECKUMHU  MMpoOjeMaMH MOTYT HCIBITHIBATH HAMOLIMOHAJIBHBIE  pAcCTpOiicTBa  HIIU
3aMelaTeNbCTBO, OCJIOKHSIIOIINE UX KU3Hb. Y HUX CBOM 0COOBIM U N3MEHUYMBBIN B3I HA MUD.

1.He wnamo ngymarb, 4YTO IIOOM C TCHUXUYECKMMH HapyHIeHUSIMHU 0053aTeIbHO
HY)KJAIOTCSl BJIOTMOJIHUTEILHOM MOMOIIY U CHEMaIbHOM OOpaIieHHH.

2.00parmiaiiTech ¢ JIOJbMH C IICHXUYECKUMH HAPYIICHUSMH KakK ¢ JUYHOCTSIMH. He Hy»KHO
JieNaTh IPEXAEBPEMEHHBIX BHIBOJIOB HA OCHOBAHUH OTIbITa OOIICHUSI C PYTUMH JIFOIBMHU C TaKOH ke
(hopMOi1 UHBAJTMTHOCTH.

3.He cnenyer nymarh, 4To JIOAM C NICUXUYECKUMU HAPYIICHUSIMH 0OJiee APYTrUX CKIOHHBI K
Hacuiuto. O1o Mud. Eciu Bl Ipy)ent00HbI, OHU OYIyT 4yBCTBOBAThH CEOsI CIIOKOMHO.

4. HeBepHO, 4YTO JIIOAM C TICUXUYECKUMHU HAPYLICHUSMH HMMEIOT MpoOJIemMbl B
MMOHMMAaHHUU WM HUKE 110 YPOBHIO MHTEIIJIEKTa, YeM OOJIBIIMHCTBO JIFOICH.

5.Ecnu yenoBek, UMEIOIIUI ICUXUYECKUE HAPYIIEHUS, PACCTPOCH, CIIPOCUTE €T0 CIIOKOWHO,
YTO BBIMOJKETE ClIeNaTh, YTOOBI IOMOYb EMY.

6.He roBopute pe3ko ¢ 4eIOBEKOM, UMEIOLIUM MCUXHUECKHE HApYIICHUs, JaXKe eCIIH y Bac
€CTh JJISI3TOT0 OCHOBAHUSI.



l'[paBmIa ITHKETA IIPHU 06IIIeHI/II/I C HHBAJUA0M, HCIIBITBIBAKOIIUM 3aTPYAHCHUS B peUn

1.He urHopupyiite ntoaei, KOTOPbIM TPYJHO TOBOPUTH, IOTOMY YTO MOHSITh UX — B BalIUX
MHTEPECAX.

2.He mnepeOuBaiiTe M HE NOMpPABISHTE YEIOBEKAa, KOTOPBI MCIBITHIBAET TPYIHOCTH B
peun. HaunHaliTe roBOpUTH TOJIBKO TOI' 1A, KOTJa YOEIUTECH, UTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.

3.He mpITaiiTech yCKOPHUTH pa3roBop. BynbTe rOTOBBI K TOMY, YTO Pa3rOBOpP C YEIOBEKOM C
3aTPYIHEHHOM peublo 3aiiMeT y Bac OoJibliie BpeMeHu. Eciin BhI criemure, JIydiie, W3BUHUBIIKCH,
JOTOBOPUTHCS 00 OOIIIEHNH B IPYroe BpeMmsl.

4.CmoTpuTEe B JMIO COOECETHUKY, MOJAEPKUBANTE BU3YyalbHbIM KOHTakT. OThaiite 3TOM
Oece/ie BceBallle BHUIMAaHUE.

5. He nymaiite, yTo 3aTpyqHEHMs] B pedd — II0Ka3aTelb HU3KOIO YPOBHS HHTEJUIEKTa

YEJI0BEKA.
6.CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB MJIM KHBKA.

7.He mnputBOpsiiiTech, €cau Bbl HE TMOHANM, YTO BaMm cka3zanu. He crecHsiiTech
nepecnpocuTb. Eciii BaM CHOBa HE yAAIOCh TOHSTH, MOMPOCUTE MPOU3HECTH CIOBO B Ooiiee
MEJJICHHOM TeMII€, BO3MOYHO, 10 OyKBaM.

8.He 3a0pIBaiiTe, 4TO 4YEJIOBEKYy C HApPYIICHHOW pEUYbI0 TOXKE HYXHO BBICKazaThcs. He
nepeduBaiTeero U He noiapisiite. He Toponute roBopsiero.

9.Eciu y Bac BO3HHMKAIOT MPOOIEMBI B OOIIIEHNUH, CIIPOCUTE, HE XOUYET JIM Balll COOSCETHUK
WCTIOJIh30BATh APYTOM CIIOCOO — HaMKMCAaTh, HAlleyaTaTh.



OBIIME IMOAXOJbI K OBECIIEYHEHHIO JOCTYIIHOCTH
JJIs1 THBAJINJ1OB, OBBEKTOB U YCJAYT
B IIPUOPUTETHBIX CO®EPAX ’KU3HEJAEATEJIBHOCTH

Beiensior cnemyromye 6 OCHOBHBIX CTPYKTYPHO-(DYHKIIMOHAIBHBIX 30H, KOTOPBIE
MoJJIeXKaT aAanTalyy s UHBAIUJIOB U IPYTUX MaIOMOOUIIBHBIX TPYII HACEICHUS:
Tepputopus, npuieraroas K 31aHuto0 (y4acTok);
Bxon (Bxozpl) B 31aHUE;
[1yTb (myTH) IBUKEHUS BHYTPH 3/1aHuUs (B T.4. IyTH IBAKyallUH);
30Ha 11eJIEBOT0 Ha3HAUYEHHUS 3/1aHuUs (LIE€JIEBOTO MOCEUICHUS 00bEKTA);
CaHuTapHO-TUrMEHUYECKUE IOMELICHMUS;
Cucrema nadopmanuu Ha 00beKkTe (YCTPONCTBA U CPEeICTBA MHPOPMALIUU U CBSI3U U UX
CUCTEMBI).

[Tox TexHMUECKHUM CPEACTBOM MOHUMAIOT JIF000€ U3AETUE, UHCTPYMEHT,
000pyI0BaHUE, YCTPOUCTBO, TPHUOOP, TPUCTIOCOOTICHUE MIIM TEXHUYECKYIO CUCTEMY.

CucremaTu3anms TeXHMYECKHUX CPeICTB
Texuuueckue cpencTBa obecrieueHus: TOCTYMHOCTH JUIsl MHBAIMJIOB OOBEKTOB COI[MAILHOM

UHQPaCTPYKTYpHI
— 3TO TMAaHIYChl, TaKTHJIbHAs IJIUTKA, aBTOMAaTUYECKHE CHCTEMbl OTKpPBIBAaHUS JBEpei, W T.II.

JlaHHBIE TEXHHYECKHE CPEACTBA MpeTHA3HAYCHBI IS KOJUICKTUBHOTO HCIIOJIb30BaHHs. OHH HE
MIPEIOCTABIISIFOTCS  KOHKPETHOMY WHBAJIUAY, a YCTAaHABJIMBAIOTCS CTAl[MOHAPHO Ha OOBEKTE
COIMATBHOM HWH(PACTPYKTYPHI, TPHUCIIOCAOIMBas €ro, TakKkuM o0O0pa3oM, IJIsi HCIOJIb30BAHHS
Pa3IUYHBIMU KaTETOPHSIMH HHBAJIUAOB. Hirke MOWIET pedypb MMEHHO O TaKHX TEXHUYCCKUX
CpeICTBax.

Texnuueckue cpencTBa oOecrneueHus IOCTYHNHOCTH JJisSi HHBAJIUIOB OOBEKTOB
COIMANBPHOM HWH(MPACTPYKTYPhl MOTYT OBITh KJIACCU(UIMPOBAHBI IO (PYHKIIHOHATHHO-

1[€JIeBOMY NPU3HAKY:
1. TexHuyeckue cpeicTBa, HCIOJIb3yeMble Ha TEPPUTOPUM, TMPUIIETalOle K 3JaHUI0

(yuactke);
2. Texunueckue cpecTBa, UCMOJIb3yeMbIe Ha BX0/1e (BX0/1aX) B 3/1aHHC;

3. TexHuueckue CpeicTBa, HCIOJB3yeMble HA IyTH (IIyTSAX) NBWXKCHUS BHYTPHU 31aHUs (B
T.4. MyTSAXIBAKyaIlnn);

4. TexHUYeCKHUE CpEICTBA, HUCIOJB3yeMble B 30HE IEJICBOTO HA3HAYCHUS 3IAHMUSI
(meneBoromnoceneHust 0ObEKTA);

5.TexHu4eckue cpelcTBa, UCIOIb3yeMbIe B CAHUTAPHO-THTHCHUYECKUX TOMEIICHHSX;

6. TexHu4eckue CpeiCcTBa, MCIOJIb3yeMbIC JUISI CO3JAaHHS CHUCTEMbI MH(pOpMaluu Ha
00beKTe(yCTpONCTBA M CpeACTBA HH(MOPMAITUHU U CBS3H M KX CUCTEMBI)

ok wh e



[Tpunoxxenne Ned

K npukasy ot 30.12.2021
Nel68

MynuiunaibHoe OrKETHOE 00111e00pa30BaTeIbHOE YUPEKICHHUE
cpenusisi odmeoopazoparenpHas mkoaa Ne§0

KypHaa ydera mpoBeJeHMs] HHCTPYKTAaKa Pa0OTHHUKOB 10 BONPOCaM,
CBSI3AaHHBIM C o0ecleyeHHeM JOCTYINHOCTH 00beKTa M YCJIYyr [1Jisi HHBAJHMI0B

Hauar «__ » 20  roma
OKOHUYEH «__ » 20 roja

BUO Ton ITpodeccus, ®UO, Ioxmmcs
JIOJDKHOCTD JIOJDKHOCTD
Jara HHCTPYKTHPYEM 0KJICHU :
oro p . UHCTPYKTUPYEM | HHCTPYKTHPYFOIIL T?IHCTPYKCF MHCTPYK-
oro €ro p};IOHI THPYEMOTO

1 2 3 4 5 6 7
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